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People love 
their music and 
love to share 
photos with 
family and 
friends, 
so we found 
ways to harness 
the power of 
PCs to serve 
those interests. 


Dear Friends: 

It seems like every day you read about someone “leading their 
industry.” Usually it’s companies crowing about bringing 
products to market first, or reporters claiming that a company 
is “driving the marketplace.” 

But I’ve always believed that customers lead companies, not the other way 
around. In the PC industry too many companies are fixated on new technology, and 
not on delighting customers. I’ve always thought that new advances in technology 
are pretty worthless unless they serve a real customer need. The companies that will 
“lead” this industry in the future will be the ones who put customer needs first— 
and Gateway will be one of those companies. 

I learned long ago that trying to tell customers what they want only works if 
you’re a psychic (and believe me. I’m not). Smart companies know who’s driving 
the technology bus. Just by finishing the sentence “Wow, it would be cool if I could 

_,” our customers drive this industry. The way you’ve completed that 

sentence over the years has encouraged companies like Gateway to evolve technol¬ 
ogy to where it is today. Those companies who don’t respond to customer demands 
simply wither away. And I’ve seen a lot of withering in the last 16 years, some of it 
a little of it too close to home. 

Since 1985, Gateway has succeeded in varying degrees by listening to customers 
and meeting their demands. To help us start succeeding a lot more, we’ve launched 











a Back to Basics effort that focuses on exceeding customer expectations at every turn, and remind¬ 
ing you that when you chose Gateway, you made the right choice. 

So what have we learned by going Back to Basics? That customers still want companies that listen 
to your needs and then meet those needs with technology that makes sense, backed by the best service 
anywhere. We have a long history of doing just that, most recently with things like PCs customized es¬ 
pecially for interests like digital music and photography. People love their music and love to share 
photos with family and friends, so we found ways to harness the power of PCs to serve those interests. 
You rewarded us with your business. 

Same deal for businesses who want a company with a local presence (through our Gateway 
Country locations) and who offer total packages of products and services customized to their unique 


Gateway 

Country® 

stores— 

driven 

by your 

satisfaction. 


You’ll see many more innovations in the coming months, along with technology from Gateway 
with new shapes, sizes and functions. We’ve already simplified our product line after it became 
clear customers wanted choices, but not two million choices. And we’ll always strive to meet your 
needs with the greatest hardware, software, support and prices. 

And when it comes to prices, there’s never been a better time to buy a PC. Prices have been sliding 
since the holidays and today you can get more computer for less money than any time I can remem¬ 
ber. Why? Because a tough economic climate has forced everyone to “sharpen the pencil” as we 
used to say back on the farm. 

You can be assured Gateway’s pricing pencils will remain razor sharp. We’re certainly not afraid 
of price competition. We’re the guys, you may recall, who got into this business by slaying the over¬ 
priced Goliaths way back in the mid-80s. 

If we don’t deliver great technology with great support at great prices, I know what you’ll do— 
buy from someone else. I have no illusions. If we don’t serve your interests, you’ll buy elsewhere. I 
do the same thing in my buying decisions. Part of our Back to Basics push is to make every Gateway 
employee acutely aware of that fact of business life. 

Having said that, here’s some friendly advice from your friend in the business: Price is only part 
of the equation. Buying a computer is no different than buying anything else—it’s a combination of 
price, quality and service. It may be possible to get a computer for less, but what happens after the 
deal is done? Will they remember your name if something goes wrong in six months? A year? Will 
they even be around? Gateway has stuck it out in this industry through thick and thin since 1985. 
I’m proud of that. 

Does that mean Gateway hasn’t made some mistakes? No. We’ve made our share, plus a few. 
But the game’s not over. Thanks to a lot of dedicated Gateway employees, a willingness to be hon¬ 
est with ourselves and terrific customers like you. Gateway is back on track to remain true to our 
heritage of a customer-driven company. 

So I’ll make you this deal—you keep telling us what you 
want, and we’ll keep doing our best to deliver. 


Customer satisfaction is at the 
heart of everything we do, 
and the Gateway Country store 
fits that virtue to a T. In 
bringing the latest technology 
to millions of people, we've 
opened 300 stores specifically 
designed to give our cus¬ 
tomers exactly what they 
want. 

More than a comprehensive, 
hands-on showroom, the 
Gateway Country store con¬ 
nects people with computers 
in a friendly, productive envi¬ 
ronment. From free weekly 
clinics to one-on-one Ask-A- 
Tech programs, from young¬ 
ster-oriented Kids Zones to in¬ 
telligent, no-pressure advice 
about you computer needs, 
the Gateway Country store is 
built around you—and it al¬ 
ways will be. 


Thanks for your business. 


Ted Waitt 

Chairman and CEO, Gateway 


Welcome Evelyn, . 

to the Gateway family. Visit your 

Gateway Country store, located at 

7885 FM i960 West willowbrook Court, Bl 

HOUSTON TX 770/0 

Store Phone H 2819704100 
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3 easy ways to get Gateway " products 

Come in to a Gateway Country® store 
Click www.gateway.com 

Call Gateway Direct 1-800-555-2057 


Impc 

Add-C 

En Espanol: 1-800-555-2052 
Automated Troubleshooting Hotline: 1-800-846-2118 
Automated Order Status Line: 1-800-846-8529 
Online Order Status: www.gateway.com 
Gateway Easy Pay Application Line: 1-800-340-2643 
Customer Support: 1-800-846-2000 or 1-605-232-2001 
International and APO/FPO: 1-605-232-2191 
TDD: 1-800-964-2534 7 am-n pm (Central Time) 

!♦! Toll-free from Canada: 1-800-846-3609 
JjjjU Toll-free from Puerto Rico: 1-800-846-3613 


e. Contact Cindy Kimpson at 605-232-1641. 















YOU’VE GOT TO SEE IT IN 


EPSON 


COLOR. 


¥ 



■ With ordinary printers, you see her bathing suit is wet. 

■ With our printers, you see her bathing suit is painted on. 


Actually, the only thing she's-wearing is her birthday suit. Take a closer peek at the laces and you'll 
see the work of an incredible artist. Brilliantly revealed by an Epson® printer. It's the kind of color 
and detail that can turn a greeting card, a school report or even a bathing suit into a masterpiece. 
Only Epson has a full line of printers for any need - from everyday use to creating the most treasured 
photos. Plus you'll always get: Up to 2880 x 720 dpi for sharp black text and incredible detail • Award¬ 
winning Micro Piezo" technology for a cleaner smaller droplet - as 
small as 3 picoliters • Fast print speeds - up to 13 PPM black/10.5 PPM 
color • PC/Mac compatibility. And remember, only Epson supplies 
guarantee Epson quality. For more information, call 1-800-555-2057, 
click on gateway.com or stop by your local Gateway Country® Store. 

Epson Stylus Color Ink Jet Printers. 

Sheer brilliance starting at $99- 

Epson, Epson Stylus and Micro Piezo are registered trademarks of Seiko Epson Corp. All other trademarks are properties of their respective companies. © 2001 Epson America, Inc. 
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Trends 


Building a Better Budget 


9 


WHETHER YOU’RE PAYING FOR A 


vacation you’ve just taken or starting to 
save for next year’s trip, creating and 
managing a budget has never been eas¬ 
ier-using your PC, an Internet connec¬ 
tion and the right financial software. 


But don’t do what Tricia Hegeman of Redwood City, Calif, 
did. Hegeman, a stay-at-home mom of one who’s expecting 
another child in August, couldn’t decide between the two lead¬ 
ing financial software packages—Intuit’s Quicken and Mi¬ 
crosoft Money—and kept bouncing between the two. Her advice: 
pick one and stick with it. Otherwise you’ll drive yourself crazy try¬ 
ing to move your financial records from one to the other, and you’ll 
invariably lose something. 

When Hegeman started setting up a budget several years ago, she and 
her husband sat down and listed monthly net income, fixed expenses 
(mortgage, property taxes, insurance) and then all the variable expenses 
(groceries, gasoline, utilities). Then they 
figured out how much was left over, and 
from that number, how much to save. 

Using Quicken on her PC, she created 
categories including household, medical, 
and groceries. Some of the categories, 
like the one for her son, Thomas, were 
broken down into sub-categories, like 
preschool expenses, toys, clothing, and 
babysitting. Other categories, like mort¬ 
gage, were more straightforward. 

Using either Money or Quicken, 

Hegeman tied her financial records 
into her bank’s online records, so she 
is able to download her most recent 
financial data and have an up-to-the- 
minute picture of her finances. She 
also found that creating appropriate 
subcategories helped her track where 
they were spending money, down to 



Financial Help Online 

Keeping track of where your money’s going is easy 
with the right software and Web sites. Here are some 
sites to get you started. 

0 Quicken.com 

www.quicken.com 

Not only can you buy the popular Quicken software 
here, you’ll find a lot of advice. From retirement plan¬ 
ning to saving for college and getting out of debt, 
Quicken.com will help you think creatively about 
budgeting. 


® MSN Money Central 

nrv 


moneycentral.msn.com/home.asp 
This is a great all-around money site, with advice, ar¬ 
ticles, calculators, and more. 

O Microsoft Money 

www.microsoft.com/money/ 

Find out about the Money software program here. 

O iVillage on Budgeting 

www.ivillage.com/topics/money/budget/ 


Here you’ll find great all-around budgeting information 
for families (including a fun cash-flow calculator). 


the penny. For example, she was able to tell, just by looking back 
at her records, how much she spent on maintaining her car last 
year, vs. how much was spent actually fixing something broken. 
That information showed she was spending too much on repairs, 
and she’s now shopping for a new car. 

Hegeman finally decided on Quicken but likes Money almost as 
well. She pays a lot of bills online and regularly compares money actu¬ 
ally spent to the budget, to see where she 
and her husband are over-spending. She 
particularly likes, and uses, the report 
tools and the planning tools (which are 
available in Money, too). The software 
can generate reports on just about any¬ 
thing. With a couple of clicks Hegeman 
can see exactly what she’s spent on take¬ 
out in the last 12 months. And her other 
favorite is the wide variety of planning 
tools available on the Web site. These 
tools—from retirement planning to sav¬ 
ing for college and investing—let family 
members see the progress they’re mak¬ 
ing toward their goals. Hegeman, who 
says she’s not a PC junkie or even a 
numbers person, really enjoys the time 
she spends managing her money: “It 
couldn’t be any easier, and I really feel 
like I’m in control.” 

















Safe and Savvy 

Online Shopping 

News that the Federal Bureau of In¬ 
vestigation is cracking down on In¬ 
ternet fraud should help all of us 
sleep better—but what about the 
ones that got away? 

Last month, the FBI charged 88 
people with bilking over $110 million 
from 56,000 consumers online. The largest category of vic¬ 
tims included those who thought they were participating in 
auctions, but never received merchandise. All told, the FBI 
said auctions accounted for 64 percent of consumer com¬ 
plaints to the Bureau in the last year. 

Here is what the experts advise to avoid being scammed: 

1. Ignore unsolicited e-mails that come to you offering 
“great” opportunities. If they seem too good be true, 
they probably are. 

2. If the company or individual seller has no physical ad¬ 
dress or has just a fax number, don’t do business. 

3. If you’re bidding in an auction, see if the seller is rated 
(eBay and other sites offer this function), and 
pay attention to any bad ratings. They’re 
there for a reason. 

4. Be cautious about faxing a check to 
anyone you don’t know— especially 
in response to an e-mail solicita¬ 
tion. 

5. Consider doing some research with 
an online seller/company before 
you buy. Sites like The Fraud Bureau 
(www.fraudbureau.com) let you search 
for complaints on individuals and compa¬ 
nies. 

6. Shop with names you know and trust. If your friends 
shop online, ask them where they like to shop. Word 
of mouth is usually a good guide. 

7. Ask questions about return policies, money-back 
guarantees, customer support availability, or anything 
you’re concerned about. If you don’t get satisfactory 
answers, take your business elsewhere. 

8. When all else fails, file a complaint with the Internet 
Fraud Complaint Center, a partnership between the 
FBI and the National White Collar Crime Center. See 
the Web site at www.ifccfbi.aov . 



We’d love to hear from you, and we’ll 
publish letters in an upcoming issue. 

E-mail us at 

mvcowcountrv@hotmail.com 

or send regular mail to: 
Editor, Gateway Guide 
C/0 220 Middle Street 
West Newbury, MA 01985 


Picture Your Pictures— 

Online 

Not sure what to do with all those vacation snap shots? With a PC 
and Internet access, create a “virtual” photo album you can share 
with friends and family all over the world. 

Get started by choosing a photo album site. If you don’t have a 
scanner, PhotoWorks ('www.photoworks.com') is a good choice, 
since you can send your film there for processing and get prints 
back, and also get the pictures on a disk so you can upload them 
into your album. With a scanner (or by having your 
pictures developed locally onto a disk), other 
options are Zing (www.zing.com') or Picture- 
Trail (www.picturetrail.com) . And obvi¬ 
ously, with a digital camera, your choices 
are unlimited, since most of your photos 
are probably already on your hard drive. 

To use the online photo album fea¬ 
tures at just about any site, you’ll have 
to register. Then, take a quick tour and 
check out sample albums or member’s al¬ 
bums that are open to the public. This will give 
you some good ideas. When you’re ready, follow 
the directions to upload your photos from your hard drive, and 
then, with just a couple of clicks, start building an album. De¬ 
cide how you’d like to present your pictures, add words describ¬ 
ing them, and you’re done. If you want to get fancy, though, 
you can create a slide show, add music, or even edit and frame 
pictures to get just the right look. 

In most cases, you’ll end up with a URL that you can e-mail to 
friends so they can log on and take a look at your album. Some 
sites, like PhotoWorks and Zing, let you use your photos and send 
online greeting cards with them. Many also offer a variety of 
photo-based gifts, like coffee mugs, calendars, and T-shirts. 




















Gateway Performance™ 
Intel® Pentium® 4- 
based systems are 
tuned for superior 
handling of music, 
audio, and video 
apps—and they play a 
mean game, too. 

& By Sean Silverthorne 

n 


RECENTLY RETIRED RITA GEER MIGHT BE 
forgiven for starting to slow down a bit. But at age 
62, the Hudson Valley, N.Y. state resident will 
hear nothing of settling down. Unless, that is, 
these activities strike you as life in the slow lane: 
searching for alien life forms; leading forum dis¬ 
cussions on CompuServe; updating club Web 
pages; using Adobe Photoshop to create and edit 
digital photos and graphics; downloading music 
files*; and, don’t forget, playing 3-D games. 














right time. These latest applications de¬ 
mand every ounce of under-the-hood per¬ 
formance you can give them. Here’s a 
look at what some owners of Gateway™ 
computers are doing with their systems. 

The Pentium 4 is the perfect chip de¬ 
sign for today’s—and tomorrow’s—more demanding technologies, 
such as 3-D gaming, broadband Web access, digital photography, and 
custom music creation. Intel has redesigned the processor from the 
ground up, to accommodate a higher level of performance for these 
complex applications. 


Digital Music to the Max 

P4 systems are available in speeds all the way up to the most powerful 
1.7GHz. “This one is lightning-fast,” says William Sullivan, a college 
professor in the Boston area, who also recently purchased a Gateway 
Performance 1400 CS, which he intends to use for music downloads 
and CD burning. 

Likewise, Charles Myers may be an industrial designer by trade, but 


No wonder she recently purchased a Gateway Performance™ 1400 
CS P4 system. Now there is only one issue with her new computer: It 
enhances the performance of games so much so that Geer plays only 
five minutes at a time—the realistic movements make her dizzy. 
“That’s the only problem—it’s too quick!” 

Not that she’s complaining, mind you. Welcome to a new world of 
computing, ushered in by the release of Intel Corp.’s top-of-the-line 
Pentium 4 processor, now offered by Gateway in three systems. 

For years the computer industry has talked about the “killer app,” 
the proverbial application so compelling it would cause everyone to 
ran out and buy a personal computer. The spreadsheet was the first, 
followed by the word processor and the Internet. 

In fact, there is no longer a single killer app—there are at least four 
of them now capturing the imagination of enthusiasts like Rita Geer 
everywhere: digital audio, digital imagery, 3-D games, and the World 
Wide Web delivered via high-speed connections. 

And that is why the P4 systems are coming to the market at just the 









by choice, he dances to his own 
beat. Jazz, salsa, rock—it’s all music 
to Charles’ ears—and many of his 
tracks are recorded, stored, and 
cataloged on his Gateway PC. 

Myers, 24, who lives in a sub- j 
urb of Pittsburgh, thought he was 
in music heaven when he bought 
his high-end PC two years ago, a Pen¬ 
tium Ill-based system. But when he 
moved upstream this year to purchase a 
Gateway Performance 1700 CX—with the 
necessary power to run his advanced computer- Gateway 
aided design software for work—Myers was in Performance™ 
for a treat. 1400 CS 

His PC’s 60GB hard drive easily holds the Pentium 4-great 
more than the thousand MP3 files (so far) he for audio, 
has culled from online sources, as well as from graphics, and 
his own CD and record collection. And he also gaming. See 
has seen improved performance from his fa- page 27. 
vorite music-management software, Ashampoo MP3 Studio Deluxe, 
which allows him to organize his vast collection and bum cus¬ 
tomized CDs and labels. 

“What I’ve noticed with the P4 is that the recording and playback 
operations seem to go smoother,” Myers says. “In 
the past, I would run some programs while also 
burning a CD, and sometimes the CD was ruined. 

That isn’t happening now.” 

The only downside? “Moving all those audio files 
from my old computer to the new one,” says Myers. 

Now the ability to turn your PC into a digital 
jukebox—capable of recording and storing music 
tracks, and burning audio CDs—is a billion-dollar 
market for component and software makers. Some 
35 million Americans listen to music online. 

And Gateway P4 systems are the perfect platform 
to set up your personal music store, recording studio, 
and radio station—all in one. In fact, most Gateway 
P4 users rate their audio experience as excellent or 
near excellent. 

With up to 1.7GHz of power under the hood, P4 
systems allow you to easily and quickly copy music tracks from your 
records, CDs, and online sources, converting them to the MP3 format. 
Compared to a PC with a Pentium III with a 1GHz processor, a 
1.7GHz P4 can convert .WAV files to MP3 format 31 percent faster, 
according to Intel. 

Once tracks are converted to the MP3 format, they can be played 
and shared through your PC, portable digital audio player, e-mailed to 



When you're 
ready to listen 
to your audio, 
the Pentium 4 
promotes 
ultra-smooth 
playback. 


friends, and moved to other computers in the home. 
Think of it as music on the move. 

Of course, you can also make your own custom 
CDs on a PC equipped with a rewritable CD drive 
and CD burner software. Even collectors of vinyl 
have a reason to go digital. Using software such 
as Clean!, a program made by Stein¬ 
berg Media Technologies, you can 
convert your vinyl records to digital 
format and clean up all those 
scratches, hisses, and pops that intrude on 
the music. Another benefit: You can listen to 
your collection without fear of adding to the wear on the vinyl. 

When you’re ready to listen to your audio, the beefy Pentium 4 pro¬ 
motes ultra-smooth playback. 

Gaming Needs Speed 

More and more, PC gaming is starting rivals the action and play of so¬ 
phisticated video game consoles—and the Pentium 4 takes another leap 
toward that performance. Just ask Rita Geer, a fan of role-playing 
games such as “Wheel of Time” created by Infogames. 

Recognizing the need for speed among gamers, Intel built a num¬ 
ber of technologies into the Pentium 4 to create more realistic and 
action-packed game play. For example, to render faithfully the ultra- 
realistic environments dreamed up by game devel¬ 
opers, game machines rely on surfaces of polygons 
to represent 3-D objects. Polygons are the basic 
building blocks of computer animation. And the 
higher the polygon count a system can produce, 
the more realistic the image. The Pentium 4 was 
designed for high polygon counts. 

Just as important, the Pentium 4 architecture takes 
a load off the video subsystem, helping it to gener¬ 
ate high frame rates for smooth, jerk-free animations 
and faster game play. Finally, you can expect lifelike 
video and advanced 3-D graphics thanks to the 
chip’s increased floating-point performance. 

But not all games are best played in the safety 
of your own room. Ready to jump into the in¬ 
creasingly exciting world of online gaming? Ac¬ 
cording to market-research company Jupiter Re- 
some 45 million online gamers—about 39 percent 
of the total Internet population. 

The Pentium 4 aids online access for graphics, live video, and real¬ 
time voice recognition. Intel tests showed a 46 percent increase in 
frames per second vs. a Pentium HI system when playing the online 
Quake HI Arena Demo 1. The Pentium 4 can also help manipulate ad¬ 
vanced game controllers, surround-sound speakers, and other para- 


search, there ai 











The center of your digital world. 

It's a big digital world out there. And the Intel® Pentium* 4 processor Is the engine that drives it. While music, video, 
photography and 3D games can slow lesser processors to a crawl, the Pentium 4 was.literally built, for sight and sound. So 
you get the most eye-opening PC technology — and you get the most enjoyment out of the digital world around it. Does 
your PC have the power? Find out more at Intel.com/pentium4. 

© 2001 Intel Corporation. Intel and Pentium are registered trademarks of Intel Corporation. All rights reserved. 
















Top 10 Activities for owners of Gateway Pentium 4 systems 



Gateway Consumer Market Research 
May 1,2001 


Popular photo editing software 
packages such as Adobe’s Pho- 
toDeluxe and Microsoft Picture 
It!—programs that allow you to 
transform your digital photos into 
greeting cards, calendars, and e-mail 
extravaganzas—benefit from the ad¬ 
ditional horse power provided by 
Intel’s Pentium 4. 

Geer is also part of the 
SETI@Home project, an effort to in¬ 
volve home-computer users in the 
search for extraterrestrial life. A work 
unit—the time it takes the PC to 
process a basic unit of SETI data— 
took three or four days to complete 
with her old Pentium II system. But ^ 
with the out-of-this-world speed of 
the Pentium 4, “The work is com¬ 
pleted in hours,” says Geer. 


phemalia of the modem game player. 

In a recent survey, a whopping 60 percent of respondents said gam¬ 
ing on their Pentium 4 systems was a lot better than their earlier PC, 
and rated as “excellent” or “somewhat excellent” the speed of games, 
sound quality, and 3-D gaming 


© 
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Digital Imaging Arrives 

Itching to be the next Steven Spielberg? If you have a digital cam¬ 
corder (and by the end of 2001, about two-thirds of video cameras 
sold worldwide will be digital, says Web Trend Watch), you can 
download your shoot directly to editing software on your Gateway 
Performance PC. 

With a Pentium 4 processor, even Spielberg might be envious. You’ll 
have the power to more quickly add transitions, titles, filters, and other 
effects to your opus. Encoding video to the Windows Media format for 
showing over the Web, for example, was 62 percent faster with a Pen¬ 
tium 4 than a PHI, according to a test by Intel. 

And there is no reason to confine your film to your PC. How would 
you like to watch your masterpiece on your television? You can also 
use a CD-RW drive to bum a video CD. Then it’s a simple matter to 
view the CD on a DVD drive hooked up to a television. (Make sure 
your model of DVD player can play video CDs; most can.) 

With her new system, Rita Geer has seen a dramatic improvement 
in a number of applications—even the complex and memory-intensive 
Adobe Photoshop. Geer uses the imaging program to create logos for 
the Fishnet Forum on CompuServe, and to prepare digital photos for 
inclusion on her bird club’s Web page. “Before, I had to sit and wait for 
Photoshop to process—now it’s instantaneous,” she says. 


Broadband Rocks 

Today’s Web sites feature stunning animation, graphically rich envi¬ 
ronments and the ability to send voice and video over the Web. 

And with the advance of broadband Web access into the home, 
multimedia-rich content is becoming more commonplace. Con¬ 
sumers are developing extensive libraries of video, audio, and im¬ 
ages on their PCs—data that can be shared with friends and business 
associates. 

Online chats are easier. Millions of people take their virtual selves 
and crowd into online chat rooms. The Pentium 4 lets you mn sev¬ 
eral simultaneous chat sessions, or to accomplish other work on the 
PC while chatting. And if you’d rather say it then type it, Pentium 4 
PCs equipped with the proper software provide a new level of accu¬ 
rate real-time voice recognition. 

The Pentium 4 can’t make your modem faster—but it can speed 
up the process of creating, sharing, receiving, and opening complex 


Another Reason to Upgrade 


• Pentium 4 systems, which were introduced 
last November, are now undergoing price 
cuts from Gateway. The price premium vs. 
a Pill is modest enough to let you focus on 
the features that match your applications. 
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documents and files such as streaming video and audio, pictures and 
movies attached to e-mail, and MP3 files. 

Mary Jo Stocked, of New Brighton, Pa., is a frequent visitor to the 
Web, keeping up with crafts news, performing research, and exchang¬ 
ing photos with friends and family. Her Gateway 1,4GHz system, the 
Performance 1400 CS, makes those exchanges a snap. “Anything you 


download seems to go faster,” 
Stocked says. 

Susan Underwood intends 
to equip her family’s Pentium 
4 Gateway machine with a 
scanner and genealogy pro¬ 
gram to delve into family 
roots. The high-speed proces¬ 
sor will come in especially 
handy when Susan creates a 
Web page showcasing the 
family’s animals, a menagerie 
that includes an iguana, rep¬ 
tiles, dogs, and cats. “You 

But first Underwood, who lives near Roanoke, Va., has to get the 
PC away from the kids. Her 12-year-old son is using it to play 3-D and 
online games. “He thinks it’s really cool,” she reports. Meanwhile, her 
daughter likes the Pentium 4’s ability to serve up the Barbie Magic 
Genie Adventure game smoothly, without any annoying jerks. 

Whatever their goals, Gateway owners seem to find the Pentium 4 
helps achieve them more quickly. © 


"Before, 

I had to sit 
and wait for 
Photoshop 
to process. 
Now it’s 
instantaneous.” 

name it, we’ve got it,” she says. 



The best way to protect and 
transport your valuable files 

The host powered Zip 250mb USB drive from Iomega/ 


The perfect companion 
to your Gateway ™ computer 
is Iomega’s fast, reliable, 
inexpensive and easy-to- 
use Zip 250 mb USB host 
powered drive. 


• Ultra-thin mobile design 

• Quick and easy backup 

• Protects data from hard 
drive crashes and viruses 

• USB Host Powered - 
no bulky power cables 

• Use IOOmb or 250 mb disks 

• Portable and reliable 

For more information on this 
and other Iomega products call 
Gateway “ at 1-800-555-2057, 
come in to your local Country® 
store,or go to www.gateway.com 
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Automating 
your business 
isn’t just a 
matter of 
getting the 
fastest PC. 

You also need 
the right tools. 

By Tracy Mayor 


TOM YOUNG NEVER EXPECTED TO HAVE A FULL- 
blown local-area network (LAN) snaking through his backyard. But 
as the owner of a small business, he had to get the job done—and 
that’s what it took. 

Young’s five-year-old company. Home Theater Village, sells high- 
end audio and video equipment for custom entertainment rooms. 
The business soon outgrew the confines of his spare-bedroom 
office, spreading to a separate office shed on the property. Young 
and his two full-time employees share four workstations, two 
servers, a couple of laptops, one DAT tape-backup system, and a 
collection of printers, fax machines, and scanners. 
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That kind of hardware expansion isn’t likely to happen anytime soon to Peter Desmond. 
He’s been in business 21 years longer than Young, but as the sole proprietor of a tax-prepa¬ 
ration service, Desmond happily runs his company from a single desktop computer—a Pen¬ 
tium to which he upgraded last year after his current machine couldn’t handle the demands 
of the tax-preparation software he uses. 

So which company’s technology configuration is more appropriate for a small-busi- 
ness/home-business setup? They both are, say home-business consultants and practition¬ 
ers. When it comes to outfitting a home office, what you buy isn’t nearly as important as 
what you do with it. Using the right tools—and that includes not just computers, but 
peripherals and software—to their full potential can make or break a small business. 

“The biggest problem is that people start out without knowing exactly what a computer 
can do for their particular business,” says Marc Wolfsfeld, who has provided computer 
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support and tech know-how to small businesses 
for 15 years through his one-man company. 

Logical Business Solutions Inc. of West Jordan, 

Utah. Nearly every business needs some kind of 
accounting or word processing capabilities, he 
says, but the real benefits come from automat¬ 
ing the core aspects of the business. 

Learning to master a spreadsheet, for example, can help small busi¬ 
ness owners analyze all sorts of customer and market data that might in 
turn help them target a specific audience or identify a profitable, over¬ 
looked niche in a given marketplace. Wolfsfeld says, “It would be great if 
people could spend more time learning what the computer can do for 
their line of work. Most people are only taking advantage of maybe five 
or 10 percent of their computer’s power.” 

Peter Desmond decided back in 1989 to use a PC to prepare his 
clients’ tax returns, though he made the move with caution. But every¬ 
thing checked out, and Desmond is now fully computerized. 

“Before, when someone came up with a last-minute deduction, it 
wouldn’t be worth doing the whole schedule over again. Now, it’s just 
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Client Contact 

Y ou may think you can control how your 
customers want to communicate with 
you, but think again. Small businesses 
don’t have the luxury that General Motors and 
DuPont do. And even home-based companies 
that have taken every advantage of technology 
find themselves using a mix of technologies, 
high and low, to interact with their clients and 
business partners. 



Peter Desmond, a tax preparer in Cambridge, Mass., takes tax 
information from his clients in person, over the phone, via 
e-mail, or even off a spreadsheet or word processing file. But he 
won’t take it directly from a disk. "I claim noncompatibility if 
someone asks,” he confides, "but really I’m worried about 
viruses. I’d rather type the numbers in again than take the risk.” 
When a client, or a client’s spouse or dependent dies, Desmond 
resorts to pen and paper, sending a handwritten sympathy note 
the old-fashioned way. 

Stephanie Wilkinson, co-editor of Brain,Child magazine in 
Lexington, Va., uses handwriting and the U.S. mail to send 
new subscribers their first issue of the magazine. The reason? 
New orders fall between the cracks of two systems: Most orders 


in via regular mail or through CCNow, an 
online payment site, and then have to be en¬ 
tered by hand into the magazine’s database of 
ongoing subscribers. To cut down on lag time 
and get the subscriptions up and running 
faster, Wilkinson takes pen in hand to address 
first issues personally as she's entering the 
names into the database. 

Even though Tom Young’s business is firmly 
routed in cutting-edge technology—he sells 
high-end audio and video equipment for home 
theaters—snail mail or fax is still the only way some of his sup¬ 
pliers will accept orders. "We do have a few who say, 'We 
don’t do computers,’ so we’ll just slap it on the fax machine if 
that’s what they want.” 

Otherwise, the balance of Young’s communication takes place in 
twenty-first century forms. He and his staff swap purchase orders 
with suppliers via e-mail; chat with customers live via the Internet; 
answer individual queries through e-mail; use a home-grown order- 
entry system to log in orders that come over a toll-free phone num¬ 
ber; and convert pages and pages of free home-theater information 
to the format their customers most prefer, Adobe’s PDF technology. 
"We’d send the info out by mail or fax, but [customers] all want it 
digitized. The PDF format is easiest and cheapest for both of us.” 


a matter of plugging in a few more numbers and recalculating,” 
Desmond explains. 

For the past nine years, Desmond has used Tax Relief, which in¬ 
cludes a place to maintain his client list and phone numbers, and has 
the ability to archive client data from year-to-year, which cuts down on 
data re-entry. He uses a Zip drive for backup, which he does at least 
twice a week during tax season, and a word processor fulfills the rest of 
his computing needs (Desmond writes poetry and short fiction when 
he’s not chasing down W-2s and Schedule Cs). 



Two Computers, Many Hats 

Stephanie Wilkinson wishes her business could be so easily rolled up in 
one neat package. But as the co-editor of Brain, Child, a sort of literary 
magazine for thinking mothers, she finds she’s really running multiple, 
separate-but-simultaneous operations—editorial, graphics, subscription 
fulfillment, and standard business accounting—each with its own com¬ 
puting requirements. 

That means Wilkinson and her business partner, Jennifer Niesslein, 
need a word processor for editing articles and writing to clients, cus¬ 
tomers, and contributors; page layout, graphics and photo-manipula¬ 
tion software for physically designing and producing the magazine; ac¬ 
counting software and a separate package the women used to develop 
and maintain their business plan; a database in which they maintain 


subscriber lists and advertiser information; and fax software. 

On Wilkinson’s wish fist is a second computer for her home office. 
Currently, the same computer holds all the editorial material for upcoming 
issues plus all the business software needed to run the magazine, including 
the subscriber database and other files with advertiser information. If those 
tasks were assigned to separate machines, Wilkinson could continue to 
edit the magazine while someone else—an intern, she hopes—enters new 
subscribers into the database, sends out renewal notices, and otherwise 
keeps the business side of the organization up-to-date. 

Leaving Old Friends Behind 

Brain, Child started out using Intuit’s Quicken personal-finance software 
to manage the business’s checkbook, then added an accounting package 
called Mind Your Own Business. But Wilkinson concedes the day isn’t 
far off when she and Niesslein will have to make the leap to a full-blown 
accounts payable and receivable program: “We probably need to move to 
a real accounts payable and accounts receivable system to better bill our 
advertisers and see if we’ve paid our own bills.” 

Home Theater Village’s Tom Young is in a similar position. Like 
many other small businesses. Home Theater Village uses Intuit’s 
Quickbooks for accounting and lots of other tasks. In Young’s case, the 
company’s order-entry system was “home-brewed” using Quickbooks, 
which also takes care of his payroll and tax-deduction tasks. “Quick- 
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books is awfully darned good for an accounting package,” Young says. 
“It’s really an amazingly powerful program.” 

Even so, Young says he’s reached the point that it’s time to think 
about investing in a more sophisticated order-entry system. “In the next 
three months or so,” he says, “we’re going to have to start looking for a 
more integrated mail-order management system, especially if we get 
more into e-commerce.” 

In that respect, Brain, Child and Home Theater Village have each 
reached a significant milestone in their business development, says 
small-business-consultant Wolfsfeld. Switching software systems 
doesn’t just require physical change, but psychological change as well. 
Entrepreneurs, Wolfsfeld has found, often spend big to buy a computer 
system, but then underspend on peripherals and software, which can 
hamper their expansion potential. 

Networking Needs 

Because Wilkinson and Niesslein live miles apart, they, in effect, set up 
a de facto remote office the day they went into business together. But 
for now, the two have decided to forgo any wide- 
area-networking (WAN) schemes in favor of spo¬ 
radic face-to-face meetings at a coffee shop halfway 
between their home offices, and file-swapping using 
good old e-mail. 

It’s too bad the word “networking” conjures up im¬ 
ages of complex wiring, temperamental servers, and 
unwanted downtime, Wolfsfeld says. In reality, he be¬ 
lieves, networking is inexpensive enough to be within 
the realm of nearly every office with more than a few 
computers. “A four-user network will cost you $50 in 
extra hardware and $200 in labor to set up,” he says. 

Young says, “Somebody’s got to take networking 
down to the level of the average small businessper¬ 
son.” He should know: Home Theater Village 
its own Ethernet network, complete with routers and 
hubs, to connect workstations that swap order-pro- 
cessing information, share printers, facilitate backup, 
link to the Internet, and provide all employees with 
access to libraries of digitized home-theater literature that they distrib¬ 
ute to customers on request. One of Young’s employees, who happens 
to be interested in and adept at networking, has become the default 
“tech guy” for the office. 

Web Site 

It’s a rare company of any size that doesn’t have some relationship with 
the Web these days, and Home Theater Village is no exception. Young 
maintains a total of seven Web sites: wwwhometheatervillage.com plus 
six other smaller sites related to specific home-theater products. 
Young’s local Internet Service Provider (ISP) manages the sites, though 


Young and his employees answer questions and moderate chat sessions. 

Though potential customers can ask questions, get advice, and 
browse through descriptions of components and equipment from more 
than 90 manufacturers nationwide, at this point they don’t do much on¬ 
line ordering. When it comes time to buy, they pick up the phone and 
dial an 800 number. The reason, says Young, is magnitude. Home the¬ 
ater products tend to be large and expensive, not the impulse buys that 
have fueled much of the e-commerce market so far. Nevertheless, he 
does plan a push into e-commerce in the coining months, and already 
sells several smaller-ticket items directly from the Web site. 

Brain, Child, too, has ceded development of its main Web site 
(www.brainchildmag.com) to a third party (in this case, a local volun¬ 
teer), but the site does offer a way for customers to order subscriptions 
and pay for them online. Rather than having to set up and maintain a 
secure Web site to accept credit card payments, Wilkinson and 
Niesslein decided to use CCNow, a service that bills itself as a low-risk 
way for small and medium-sized businesses to sell online. 

When subscribers click a button on the Brain, Child Web site, 
they’re ported over to CCNow, where they enter in 
their credit card information. Brain, Child receives a 
copy of the subscription information via e-mail; and 
CCNow takes nine percent of the subscription price 
as payment. “Nine percent is a lot,” Wilkinson con¬ 
cedes, “but for now it’s the easiest way for us to do 
subscriptions online.” The magazine may either try 
to partner with a local university or other nonprofit 
institution to help them with online transactions, or 
they may in the future even maintain a secure site, 
she says. 

As a one-man operation with a steady stream of 
clients, tax-preparer Peter Desmond doesn’t see the 
need for a Web site, but he does take advantage of 
the Internet to round out his expertise when the need 
arises. “If something difficult comes up, I log on to 
CompuServe,” Desmond explains. “It has a good, 
active accounting fomm there that [is] a great online 
community to run questions by.” 

Marc Wolfsfeld agrees: Isolation is often an entrepreneur’s top prob¬ 
lem, he says:, “It’s not healthy for a small business to run in a vacuum.” 

When Wolfsfeld started his business years ago, he met every Mon¬ 
day with two friends who were also launching companies, in different 
fields. “We’d lie to each other about how great business was going,” he 
recalls. “Then, after a while, we got successful and stopped having to 
lie.” His point: Those “water-cooler” moments can be good for small 
business owners, both to glean cross-industry experience and to gain a 
psychological boost. If that expertise comes in virtual form rather than 
physical these days, so be it. “It’s good to get a support group going,” 
Wolfsfeld says. “It’s good to get that outside perspective.” © 


Switching 
software 
systems 
doesn’t just 
require 
physical 
change, but 
psychological 
change as 
well. 
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Gateway offers innovative products, programs and 
services that enable you to embrace technology 
easily and with confidence. We make it simple for 
you to get the system you need, as well as software, 
add-ons and accessories that integrate seamlessly 
with it. We provide a wide variety of training 
packages so you can get the skills you need, and 
superior service and support to help keep your 
system up and running. 


Your:)Ware buying program 

The Your:)Ware“ program lets you easily customize your hardware, add 
appropriate software and solution packages, and choose service and 
payment plans that work for you. It also entitles you to our extra-value 
trade-in benefit when you're ready to trade up. 


Any-brand trade-in 


Three easy ways to buy 

However you shop Gateway — on the phone, at www.gateway.com or at a 
Gateway Country® store — you'll always receive expert, friendly service and 
affordable prices. 


No matter who made it, we’ll let you trade it! The new Gateway Trade- 
In Program lets you trade in your Pentium'-class PC — regardless of the 
manufacturer — toward the purchase of a new Gateway™ system. 

All-in-one solutions 


Flexible financing 


• Gateway Easy Pay* program — Allows you to pick 24, 36, 
or 48 revolving account terms. We also have an 
outstanding same-as-cash program that allows you to 
defer payments. Ask your sales representative today.' 


• MBNA Moola MasterCard’ — The Moola MasterCard is a co-branded MasterCard, 
issued by MBNA America Bank, N.A., that allows you to 
eam 1% in Moola dollars on every purchase. Call 1-800- 
847-7378 or visit www.webapply.com/gatewa/ and s^^teway / 
mention priority code YH5Z. 


• Traditional payment plans — Gateway 
accepts most major credit cards. 




m 
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Your:)Ware™ 2.0 packages bundle tech tools and training in one box! 
We’ll show you how to easily create your own videos and music CDs, 
stay connected on the road, surf the Web, go digital with your photos, 
organize your schedule and manage your finances. 

Training that fits your lifestyle 

Choose from software training classes at one of our Gateway Country 
stores, Internet classes at www.leamatgateway.com and training via 
CDs from our Learning Libraries. 


MasterCard 


MasterCard is Gateway’s 
preferred card. 




1.90-day financing: if balance is not paid in full within 90 days, interest will be assessed on the original purchase amount from the original date of purchase. 

2. APR VARIES FROM 14.9% TO 27.99% BY CREDITWORTHINESS OF CUSTOMER AS DETERMINED BY LENDER. Same as Cash Program (“SAC” Program") available for new 
Gateway Easy Pay® program customers only and must include the purchase of a new Gateway consumer PC. Direct and Gateway Country® store applications only. Interest accrues and 
will be added to your balance if entire balance is not paid within program period and if your account is not kept current. MINIMUM FINANCING CHARGE $1,00. Limited time offer. 
Financing provided by Hurley State Bank, MBNA America Bank, N.A. & Household Bank (SB), N.A.. 
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Free clinics and Q S A sessions 

Gateway Country stores now feature free weekly clinics that show you everything from 
PC basics to Web surfing, digital photography, digital music, online investing and 
much more. Also new is our Ask-A-Tech program, where specialists are available once 
a week in each store to answer your technical queries. 

Technical support service 

Most Gateway Country store locations provide technical support service for desktop 
and portable systems, and have a Gateway Business Solution* center, which provides 
complete computing solutions for small and medium-sized businesses. Business 
clients can find answers to all their information technology questions, as well as 
customized system design and technical support. 


Kids welcome! 

Most Gateway Country stores feature Kids Zones, where your youngsters can 
experiment with Gateway™ PCs and children’s software in an atmosphere created just 
for them! 


Visit us at www.gateway.com to find the Gateway Country store near 

you, or call us at 800.555.2057. 


Visit one of our 300 Gateway Country® 
stores around the nation to see, touch and 
test drive our numerous desktop and 
portable computer systems on display - 
all fully operational, many equipped with 
Internet connections! Then check out a 
select line of peripherals, including 
scanners, printers, digital cameras and 
gaming devices, as well as our wealth of 
software applications. 

At Gateway Country stores you’ll always 
find friendly, knowledgeable sales 
representatives ready to help assess your 
needs and help you make intelligent 
choices on PCs, software and peripherals 
that fit the way you live. 


Call Gateway Direct 1-800-555-2057 

Click www.gateway.com Come in to a Gateway Country® store 
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Unlock your technology potential. 


Gateway’s many training options allow yoi 


H‘ff 


Learn@ 


1. Online training: Instructor-led courses subject to availability, and students may be required to purchase 
course materials for certain courses. Customers need Internet access to use this service, and Gateway is not 
responsible for any connection charges. Gateway Country training: Training available at participating 
Gateway Country locations. Courses listed may not be available in all locations. All training: Prices and 


Learn how to create and edit home videos - on your Gateway™ PC! 

Gateway offers training on a variety of topics to help you learn how to do more with your PC. 
Using Your PC to Explore Digital Video Editing Your Way offers step-by-step lessons to help 
you do it all, from editing your videos on your PC to adding music and text to a video scene. 
Use this training course to: 

• Create and edit home videos on your PC 

• Load videos into your PC 

• Add still images, animation and a wide variety of special effects to your video 

• Capture analog video 

• And much more 


Plus, you get four ways to learn for one low price. It’s offered in four convenient formats, 
including self-study book, multimedia CD-ROM, online at www.LeamAtGateway.com and 
hands-on in a Gateway Country® store. Learn when you want, where you want. Your first 
fully edited video is only a 
training course away ! 1 
















to choose how, where and when you learn. 


Software Training at Our Stores' 

Get face-to-face personalized instruction, with plenty of hands-on 
demonstration and practice, in classes on Word Processing, Spreadsheets, 
Databases, Home Finance, Presentation Software, Operating Systems, 
Internet Proficiency and more. 

• Half-Day Courses 

Acquire basic computer skills and advance existing ones. Course titles 
include Getting Started, Organizing and Customizing Your Computer, 
Creating Documents Using Word Processing, Managing Your Finances 
Using Quicken* 2001, Using Your PC to Explore Digital Photography, 
Using Your PC to Explore Digital Music and more. 

*99' each 

• One-Day Software Training 

Get down to business in beginner, intermediate or advanced levels of 
instruction in the leading business software, including Microsoft* 
Windows* 98, MS* Word 2000, MS PowerPoint* 2000, MS Excel 2000, 
MS Internet Explorer 5 and MS Access 2000. 


*I 49 2 each 



CD-ROM Learning Libraries 1 

Novices to experts: leam anytime, anywhere. Three different Learning 
Libraries include easy-to-use training CDs that take you through 
step-by-step simulations of the actual applications. We can even help 
you decide which Library is right for you. 

MS Works Suite 2001 ’149*“ 

MS Office 2000 Small Business ‘149 13 

MS Office 2000 Professional *175" 

Online Training' (Instructor-Led or Self-Study) 

The Gateway Online Training Subscription is perfect for users with Internet 
access who like to set their own schedules. Includes a full year of unlimited 
participation in over 450 courses at www.LeamAtCateway.com. 

• Online Instructor-Led Courses cover topics on beginner to advanced 
levels such as: Troubleshooting Your Own PC, Upgrading Your Own PC, 
Web Site Design and QuarkXPress". 

• Online Self-Study Courses cover beginner to advanced courses on subjects 
such as: MS Works 2000, MS Word 2000, MS Excel 2000 and Using Your 
PC to Explore Digital Music. 

One year 99 


3. Certain Microsoft® software product(s) included with this computer may use techno¬ 
logical measures for copy protection. IN SUCH EVENT, YOU WILL NOT BE ABLE TO 
USE THE PRODUCT IF YOU DO NOT FULLY COMPLY WITH THE PRODUCT ACTIVA¬ 
TION PROCEDURES. Product activation procedures and Microsoft’s privacy policy will 
be detailed during initial launch of the product, or upon certain reinstallations of the 
software product(s) or reconfigurations of the computer, and may be completed by 
Internet or telephone (toll charges may apply). 

4. Pocket Streets for Microsoft® Windows® CE requires Windows® CE 2.0 or later. 
Hardware available separately. 

Call Gateway Direct 1-800-555-2057 

Click www.gateway.com 

Come in to a Gateway Country® store 
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Technology advances by leaps and bounds. The Gateway Essential™ PC lets you keep up with the 
key multimedia features you want, without the fancy extras you don’t need. These up-to-date PCs 
have Microsoft® Windows® Millennium Edition pre-installed. 



1. Maximum data transfer rate dependent upon variables including particular modems with which you are communicating, telephone lines, communications software and communications protocols. 

2. Visit gateway.com, call 1-800-846-2000 or write to Gateway Terms & Conditions, P.0. Box 1951, North Sioux City, SD 57049-1951, for a free copy of applicable limited warranties and 
service agreements. 

3. TO AVOID BEING CHARGED A MONTHLY FEE, CANCEL BEFORE PERIOD ENDS. Period begins 30 days from receipt of system. You may incur surcharges even during promotional period 
for premium services, or long distance charges on your phone bill, depending on location and calling plan. Communication surcharges may also apply with some access numbers and in AK. 
New U.S. members only, 18 and over. Major credit card or checking account required and will be provided to AOL at registration. Use may be limited, especially during peak usage. For details 
and access numbers, call 1-800-846-2000. 

4. Payments based on 48/mo. and a 14.9% APR for qualified customers. Max APR 27.99%. Not all customers will qualify. Excludes shipping and handling and taxes. 
Minimum FINANCE CHARGE $1.00. 

5. Online training: Instructor-led courses subject to availability, and students may be required to purchase course materials for certain courses. Customers need Internet access to use this service, 
and Gateway is not responsible for any connection charges. Gateway Country training: Training available at participating Gateway Country locations. Courses listed may not be available in all 
locations. All training: Prices and courses subject to change without notice. Prices exclude shipping and handling and tax. Gateway training is not offered as vocational or job training. 

6. Pocket Streets for Microsoft® Windows® CE requires Windows® CE 2.0 or later. Hardware available separately. 

7. Prices exclude shipping and handling and tax. All prices and configurations are subject to change without notice or obligation. 
















Gateway Essential 8 ooc 

• Intel® Celeron™ Processor 8ooMHz 

• 128MB SDRAM 

l • 15" Color Monitor (13.8" viewable) 

• 20GB Hard Drive 

• Intel 3D AGP Graphics 

• Enhanced Audio 
•GCS300 Speakers 

• 56K 1 Voice Modem 

• Microsoft Works Suite 2001 s 

• i-Vear Limited Warranty’ 

• i-Year America Online® Internet Access 3 
(new members only) 

$799' or as low as $23 per month 
for 48 months 1 at 14.9% APR 

System Upgrade: 

• Add an APC® Pro 8T2 Surge Protector 
L-.J for just s 39 7 more 


Gateway Extras 

Power Upgrade for Gateway Essential 800c or 
Gateway Essential 1000 

• Upgrade from 15” (13.8'' viewable) 
to 17" (15.9" viewable) monitor 

• Upgrade to 3-Year Limited Warranty 1 

• EPSON® Stylus® Color 777 Ink Jet Printer 

• Printer Service Plan 

s 250 7 (a *57 savings at time of PC purchase only) 


Gateway Essential 1000 

• Intel Pentium® III Processor 1000MHz 

• 128MB SDRAM 

• 15" Color Monitor (13.8" viewable) 

■ 20GB Hard Drive 

• Intel 3D AGP Graphics 

• Enhanced Audio 
•GCS300 Speakers 

• 56K 1 Voice Modem 

• Microsoft Works Suite 2001 6 

• i-Year Limited Warrant/ 

• i-Year America Online Internet Access 3 
(new members only) 

$899 or as low as $25 per month 
for 48 months' at 14.9% APR 

System Upgrades: 

• Upgrade to 16X DVD-ROM Drive for just *75 7 more 

• Upgrade to a 17" Color Monitor (15.9" viewable), 
Recordable/Rewritable CD-ROM Drive and 10/100 
Network Card for just *I00 7 

• Add an APC® Pro 8T2 Surge Protector for just *39 7 more 


Beginner Edition 

• i-Year Online Training Subscription* 

• Getting Started Using Windows Me Your Way 
Training* 

• Home Activity Collection Software 

• Quicken® 2001 Suite Software 

• APC Pro 8T2 Surge Protector 
*250 7 (a *135 savings) 


Gateway Essential 1000 
Nickelodeon® Edition 

Includes the EV70017" Color Monitor 
(15.9" viewable), Nickelodeon mouse pad, 
mouse and CD binder, and either of the 
following kid-friendly software bundles: 

Nickelodeon Bundle Ages 3-6: 

Blue’s Birthday™, Blue’s Treasure Hunt™, 
Blue’s ABC Time Activities™, Rugrats™ 
Mystery Adventures, The Rugrats Movie™ 
Activity Challenge™, Rugrats™ Print Shop 
and Blue’s Clue’s™ Accessory Disk with 
screen saver and desktop games. 



Nickelodeon Bundle Ages 5-8: 

CatDog™: Quest for the Golden Hydrant, 
Rugrats™ Adventure Game, Rugrats 
Totally Angelica™ Boredom Buster™, 
Nickelodeon BrainBender™, 
Nick-O-Matic™ Design Factory, 

Mavis Beacon Teaches Typing’ 10 Deluxe 
and Rugrats Accessory Disk with screen 
saver and desktop games. 



Upgrade to 3 YeSlTS of 

limited warranty 1 and tech support for 
as long as you own your system 

$ H 9 7 


Gateway™ PCs use genuine Windows® Operating Systems 
http: //www. m icrosoft. com/pi racv/howtotel I 

Call Gateway Direct 1-800-555-2057 

Click www.gateway.com Come in to a Gateway Country® store 

_ 


’1098' or as low as *31 per month 
for 48 months'at 14.9% APR 


Software pictured here is represented by 
the packaging for easier viewing. You will 
receive the actual software on CD. 
Nickelodeon Software © 2001 Viacom 
International Inc. Ail rights reserved. 
Nickelodeon, Nick Jr„ Rugrats, Blue's 
Clues, CatDog and all related titles, logos 
and characters are trademarks of Viacom 
International Inc. Rugrats created by 
Arlene Klasky, Gabor Csupo and Paul 
Germain. CatDog created by 
Peter Hannan. 
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Megabyte-hungry gamers, graphic 
designers and multimedia users: you’ll revel 
in the high-octane speed of the Gateway 
Select™ PCs powered by ultra-fast AMD 
Athlon™ processors with performance 
enhancing cache memory. Like all Gateway™ 
systems, Gateway Select PCs come with the 
award-winning Norton® Antivirus 5.0 
protection software pre-installed. 


1. Maximum data transfer rate dependent upon variables including particular modems with which you are communicating, telephone lines, communications software and communications protocols, 

2. Visit gateway.com, call 1 -800-846-2000 or write to Gateway Terms & Conditions, P.0. Box 1951, North Sioux City, SD 57049-1951, for a free copy of applicable limited warranties and service 
agreements. 

3. TO AVOID BEING CHARGED A MONTHLY FEE, CANCEL BEFORE PERIOD ENDS. Period begins 30 days from receipt of system. You may incur surcharges even during promotional period for 
premium services, or long distance charges on your phone bill, depending on location and calling plan. Communication surcharges may also apply with some access numbers and in AK. New 
U.S. members only, 18 and over. Major credit card or checking account required and will be provided to AOL at registration. Use may be limited, especially during peak usage. For details and 
access numbers, call 1-800-846-2000. 
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Gateway Select 1200 CS 

• AMD Athlon 1200MHz Processor with 
performance enhancing cache memory 

• 128MB SDRAM 

• EV70017" Color Monitor (15.9" viewable) 

• 20GB Hard Drive 

• 48X Max CD-ROM Drive 

• 3D Graphics Accelerator 

• Stereo Audio Sound 

• GCS300 Speakers 

• 56K' Modem 

• Microsoft® Works Suite 2001 s 

• 3-Year Limited Warranty 2 

• i-Year America Online® Internet Access 5 
(new members only) 


Gateway Select 
1400 CL 

• AMD Athlon 1400MHz (1.4GHz) 
Processor with performance 
enhancing cache memory 

■ 128MB SDRAM 

• EV700 17" Color Monitor 
(15.9" viewable) 

• 20GB Ultra ATA Hard Drive 

• Recordable/Rewritable CD-ROM 

• 64MB DDR ATI Radeon VE w/DVI 
and TV Out 

' Sound Blaster Live! Value Card 
w/Digital Audio Output 

• Boston Acoustics BA735 Digital 
Speakers w/Subwoofer 

• 56K 1 Modem 


$1099* or as low as $31 P er month 
for 48 months' at 14 . 9 % APR 


• Microsoft Works Suite 2001 s 

• 3-Year Limited Warranty' 

• i-Year America Online Internet 


access 3 (new members only) 


Upgrade to the Gateway Select CL Package 

(from the Gateway Select 1200 CS) 


■ 64MB DDR ATI™ Radeon™ VE W/DVI and TV Out 

• Upgrade to Sound Blaster® Live!™ Value Card w/Digital Audio Output 

• Upgrade to Boston Acoustics® BA735™ Digital Speakers w/Subwoofer 


for just J I 90 ‘ more 



Dress up your system in color with the 

Gateway Element Color Collection Kit — 
metallic color panels that snap onto your 
keyboard and front tower. 


All four colors just 35 6 







* 129 9 6 or as low as 
$37 P er month for 
48 months' at 14 . 9 % APR 


Gateway Extras 

Desktop Starter Pack 

• Kensington® Starter Kit 

• Epson® Stylus® Color 777 Ink let 
Printer 

• Epson Stylus Color 777 Ink and 
Media Pack 

• Creativity 101 Software 
5 200 6 (a s 92 savings) 


Gateway™ PCs use genuine Windows® Operating Systems 
http://www.microsoft.com/piracv/howtotell 


4. Payments based on 48/mo. and a 14.9% APR for qualified customers. Max APR 27.99%. Not ail customers will 
qualify. Excludes shipping and handling and taxes. Minimum FINANCE CHARGE $1.00. 

5. Pocket Streets for Microsoft® Windows® CE requires Windows® CE 2.0 or later. Hardware available separately. 

6. Prices exclude shipping and handling and tax. All prices and configurations are subject to change without 
notice or obligation. 


Call Gateway Direct 1-800-555-2057 

Click www.gateway.com Come in to a Gateway Country® store 
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Hard-core enthusiasts will enjoy their fill with Gateway Performance™ PCs, which deliver plenty of 
power from Intel® Pentium® III and Pentium 4 processors. Served up with sizzling sound from Boston 
Acoustics® speakers, the latest graphics technology and 17" (15.9" viewable) or 19" (18" viewable) 
monitors. Like all our systems, these performers arrive with Microsoft® Works Suite 2001 1 2 3 * 5 productivity 
software pre-installed. 


1. Maximum data transfer rate dependent upon variables including particular modems with which you are communicating, telephone lines, communications software and communications protocols. 

2. Visit gateway.com, call 1-800-846-2000 or write to Gateway Terms & Conditions, P.0. Box 1951, North Sioux City, SD 57049-1951 for a free copy of applicable limited warranties and 
service agreements. Services may be provided by third parties. An authorized representative will determine the method of service provided. You may be required to take or send your product 
to an authorized location for service. If you purchased on-site service, it will be provided only if an authorized representative determines it is necessary because your problem cannot be 
corrected through other means. On-site service is not available in all locations and excludes mice, keyboards, docking stations, external peripherals and monitors. See agreements for 
specific terms and limitations. 

3. TO AVOID BEING CHARGED A MONTHLY FEE, CANCEL BEFORE PERIOD ENDS. Period begins 30 days from receipt of system. You may incur surcharges even during promotional 

period for premium services, or long distance charges on your phone bill, depending on location and calling plan. Communication surcharges may also apply with some access numbers 

and in AK. New U.S. members only, 18 and over. Major credit card or checking account required and will be provided to A0L at registration. Use may be limited, especially during peak 
usage. For details and access numbers, call 1-800-846-2000. 
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Gateway Performance 1300 CS Gateway Performance 1400 CS 


• Intel Pentium 4 Processor 1300MHz (1.3GHz) 

• 128MB RDRAM PC 800 Memory 

• EV70017" Color Monitor (15.9" viewable) 

• 32MB NVIDIA™ Riva TNT2™ M64 Graphics Accelerator 

• 20GB Ultra ATA Hard Drive 

• Sound Blaster® Audio PCI™ 128D Card 

• GCS300 Speakers 

• 56K' Voice Modem 

• Microsoft® Works Suite 2001 s 

• 3-Year Limited Warranty ! 

• i-Year America Online® Internet Access 3 
(new members only) 

$ " 99 6 or as low as *34 P er month 

for 1,8 months' at 14.9% APR 


• Intel Pentium 4 Processor 1400MHz (1.4GHz) 

• 128MB RDRAM PC 800 Memory 

• EV70017" Color Monitor (15.9" viewable) 

• 32MB NVIDIA Riva TNT2 M64 Graphics Accelerator 

• 20GB Hard Drive 

• Sound Blaster Audio PCI 128D Card 
•GCS300 Speakers 

• 56K’ Voice Modem 

• Microsoft Works Suite 2001 s 

• 3-Year Limited Warranty 2 

• i-Year America Online Internet Access 3 
(new members only) 

$I 299 6 or as low as $3 J per month 
for 48 months' at 11,-9% APR 


Upgrade to the 

Gateway Performance CL Package 

(from the Gateway Performance 1300 CS) 

. • 64MB DDR ATI™ Radeon™ VE W/DVI and TV Out 

• Upgrade to Sound Blaster Live!™ Value Card w/Digital 
Audio Output 

• Upgrade to Boston Acoustics® BA735™ Digital Speakers 

w/Subwoofer_ 

I for just *I90 6 more 


& 

schoolcash.com 


Ask how you can earn Gateway Bucks for the 
K-12 school of your choice! 


Gateway Extras 

Power Upgrade for Gateway Performance 1400 CS Home Productivity edition 


• Upgrade to 19” Monitor (18" viewable) 

• Epson® Stylus® 777 Color Ink jet Printer 

• Printer Service Plan 

• Upgrade to 3-Year On-Site Service 2 

S25O 6 (a 547 savings at time of PC purchase only) 


• Epson Stylus 777 Color Ink jet Printer 

• Printer Service Plan 

• Quicken® 2001 Suite Software 

• Home Activity Collection Software 

• i-Year Online Training Subscription 5 

• APC® Pro 8T2 Surge Protector 
s 300 6 (a S I54 savings) 


Gateway™ PCs use genuine Windows® Operating Systems 
http://www.microsoft.com/piracy/howtotell 

4. Payments based on 48/mo. and a 14.9% APR for qualified customers. Max APR 27.99%. Not all customers will 
qualify. Excludes shipping and handling and taxes. Minimum FINANCE CHARGE $1.00. 

5. Pocket Streets for Microsoft® Windows® CE requires Windows® CE 2.0 or later. Hardware available separately. 

6. Prices exclude shipping and handling and tax. All prices and configurations are subject to change without 
notice or obligation. 

Call Gateway Direct 1-800-555-2057 

Click www.gateway.com Come in to a Gateway Country® store 


Gateway Performance 
1500 CL 

• Intel Pentium 4 Processor 1500MHz 
(1.5GHz) 

' 128MB RDRAM PC 800 Memory 

• EV700 17" Color Monitor 
(15.9" viewable) 

• 64MB DDR ATI Radeon VE w/DVI 
and TV Out 

• 60CB Ultra ATA Hard Drive 

• Recordable/Rewritable 
CD-ROM Drive 

‘ Sound Blaster Live! Value Card 
w/Digital Audio Output 

‘ Boston Acoustics BA735 Digital 
Speakers w/Subwoofer 

■ 56K 1 Modem 

• Microsoft Works Suite 2001 s 

• 3-Year Limited Warranty' 

■ i-Year America Online Internet 
access’ (new members only) 

f| 599 ‘ or as low as 
*45 P er month for 
48 months' at 11,-9% APR 


Gateway Performance 
1700 CX 

• Intel Pentium 4 Processor 1700MHz 
(1.7GHz) 

• 128MB RDRAM PC800 Memory 

• EV910 19" Color Monitor 
(18" viewable) 

• 64MB DDR ATI Radeon VE W/DVI 
and TV Out 

• 60CB Ultra ATA/100 7200RPM 
Hard Drive 

• Two Optical Drives: 

-16X DVD-ROM Drive w/Rand 
McNally Explore America on DVD 
-Recordable/Rewritable 
CD-ROM Drive 

• Sound Blaster Live! Value Card 
w/Digital Audio Output 

• Boston Acoustics BA735 Digital 
Speakers w/Subwoofer 

• 56K' Modem 

■ Microsoft Works Suite 2001 

• 3-Year Limited Warranty' 

• i-Year America Online Internet’ 
access’ (new members only) 

*I999 6 or as low as 
*56 per month for 
1,8 months' at 14.9% APR 
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Gateway Profile 3 CX 


Style, speed, space — you can have it all with the Gateway Profile™ PC. 
Dressed to kill, this PC features a sleek design, tilt screen and an Intel® 
Pentium® III processor for brawn to match its beauty. 


• 15" XCA TFT Color Display 

• Intel® Pentium® III Processor 1000MHz 

• 128MB SDRAM 

• Intel 3D Graphics 

• 40GB Ultra ATA Hard Drive 

• Recordable/Rewritable CD-ROM Drive 

• 56K 1 Modem 

• 99 USB Keyboard £ USB Mouse 

• Stereo Audio £ Integrated Speakers 

• Microsoft® Works Suite 2001 7 

• i-Year Limited Warranty 1 

* 1999 ' or as low as $56 per month 

for 1,8 months 1 3 4 at 14.9% APR 


Gateway Money: )Ware™ package 


Take control of your finances with the 
Gateway Money:)Ware package, which gives 
you some of the industry’s 



• Quicken® 2001 Deluxe 

• TurboTax® Deluxe Mail-in Coupon 5 

• Quicken Family Lawyer™ 2001 

• One half-day Instructor-Led course 6 , 
"Managing Your Finances Using Quicken 
Suite,” through Gateway Country stores 

• Getting Started Guide 
*129“ packaged price 

Above items purchased separately = *198 
Gateway customer savings = ’69 


Upgrade to 3 YC&TS of 

limited warranty 1 and tech support for 
as long as you own your system 

* 99 ° 


1. Maximum data transfer rate dependent upon variables including particular modems with which you are communicating, telephone lines, communications software and communications protocols. 

2. Visit gateway.com, call 1-800-846-2000 or write to Gateway Terms & Conditions, P.0. Box 1951, North Sioux City, SD 57049-1951, for a free copy of applicable limited warranties and 
service agreements. 

3. TO AVOID BEING CHARGED A MONTHLY FEE, CANCEL BEFORE PERIOD ENDS. Period begins 30 days from receipt of system. You may incur surcharges even during promotional peri¬ 
od for premium services, or long distance charges on your phone bill, depending on location and calling plan. Communication surcharges may also apply with some access numbers and in 
AK. New U.S. members only, 18 and over. Major credit card or checking account required and will be provided to AOLat registration. Use may be limited, especially during peak usage. For 
details and access numbers, call 1-800-846-2000. 

4. Payments based on 48/mo. and a 14.9% APR for qualified customers. Max APR 27.99%. Not all customers will qualify. Excludes shipping and handling and taxes. 
Minimum FINANCE CHARGE $1.00. 

5. After coupon redemption, TurboTax Deluxe will be mailed separately. 

6. Prices and courses subject to change without notice. Instructor-led courses subject to availability, and students may be required to purchase course materials for certain courses. 

Customers need Internet access to use this service, and Gateway is not responsible for any connection charges. Gateway training is not offered as vocational or job training. 

















Life doesn’t happen behind a desk. 


The Solo® 1150 features a unique curved design with rubber texture at key 
carrying points for comfortable mobile computing. With two USB ports, 
monitor port and headphone and microphone jacks, this notebook PC makes 
it easy to connect or disconnect peripherals — anyone can do it! It comes 
loaded with 12.1" display, integrated modem, Intel Celeron™ processor, hard 
drive and CD-ROM drive. It also comes at a great value: prices start at $ 999 8 - 


Solo 1150CS 


•12.1" HPA Color Display 

• Intel Celeron™ Processor 700MHz 

• 64MB SDRAM 
•4MB 3D Video 

• 6CB UltraATA Hard Drive 

• Integrated 24X max/ioX min CD-ROM Drive 

• USB Port, Monitor Port, Headphones and Mic lack 

• Internal V.90 56K 1 Modem 

• EZ Pad® pointing device 

• Microsoft Works Suite 2001 Software' 

• Norton® Antivirus 5.0 

• i-Year Limited Warranty' 

• i-Year America Online® Internet Access 5 
(new members only) 

5999 8 or 35 l° w 35 *28 per month 
for 48 month s* at 14.9% APR 

Gateway Extras 

1150CS Starter Pack 

• USB Floppy Drive 
•USB Mouse 

• USB Keyboard 

• Casual Carrying Case 

s 99* (a $ 45 savings at time of system purchase only) 


Add 2 Years to your 

I standard limited warranty" 

(3 years total) 

MOO 8 


Mobile Student Value Pack 

• Deluxe Reference 2001 Software 

• Kensington Saddle Bag 

• Kensington Starter Kit 

• Mouse Pad 

• Online Training Subscription 
$ 200 8 (a *136 savings) 


Gateway " PCs use genuine Windows® Operating Systems 
http://www.microsoft.com/piTacv/howtotell 

7. Pocket Streets for Microsoft® Windows® CE requires Windows® CE 2.0 or later. Hardware available separately. 

8. Prices exclude shipping and handling and tax. All prices and configurations are subject to change without 
notice or obligation. 

Software pictured here is represented by packaging for easier viewing. You will receive the actual software on CD. 

Call Gateway Direct 1-800-555-2057 

Click www.gateway.com Come in to a Gateway Country® store 




51199 or as low as 
53 U per month for 
48 months * at 14.9% APR 














Life happens where you make it. 


The versatile Solo® 5300 notebook PC is road-ready for a wide range of 
personalized uses. Its exceptional, lightweight design combines the power of an 
Intel® Pentium® III processor, brilliant display, integrated modem, superior video, 
configuration flexibility (thanks to an innovative modular design) and more! This 
affordable compact notebook is perfect for mainstream notebook users. Prices 
start at *1399' for the Solo 5300CS. 


Solo 5300CS 


Solo 5300CL 


Solo 5300CX 


• 12.1" SVGA TFT Color Display 

• Intel Pentium III Processor 700MHz 

• 128MB SDRAM 

• 2X AGP 8MB S3 Savage IX 3D Video 

• Modular 24X max/ioX min CD-ROM Drive 

• Modular 3.5" Diskette Drive 

• 10GB Ultra ATA Hard Drive 

• Internal V.90 56K' Modem 

• EZ Pad® pointing device 

• Microsoft® Works Suite 2001 6 

• Norton® Antivirus 5.0 

• i-Year Limited Warranty 1 2 

• i-Vear America Online® Internet Access 5 6 7 
(new members only) 

’ 1399 '°'* low as $39 per month 
for 48 month s* at 14.9% APR 


• 14.1" XGA TFT Color Display 

• Intel Pentium III Processor 750MHz 

• 128MB SDRAM 

• 2X AGP 8MB S3 Savage IX 3D Video 

• Modular 8X DVD-ROM Drive 

• Modular 3.5" Diskette Drive 

• 10GB Ultra ATA Hard Drive 

• Internal V.90 56K 1 Modem 

• EZ Pad pointing device 

• Microsoft Works Suite 2001 s 

• Norton® Antivirus 5.0 

• i-Year Limited Warranty 2 

• i-Year America Online Internet Access 3 
(new members only) 

$l 699 or as l° w as $ 4 ® P er month 

for 48 months' at 14.9% APR 


• 14.1" XGA TFT Color Display 

• Intel Pentium III Processor 850MHz 

• 128MB SDRAM 

• 2X AGP 8MB S3 Savage IX 3D Video 

• Modular Recordable/Rewritable CD-ROM Drive 

• Modular 3.5" Diskette Drive 
•20GB Ultra ATA Hard Drive 

• Internal V.90 56K' Modem 

• EZ Pad pointing device 

• Microsoft Works Suite 2001 6 

• Norton Antivirus 5.0 

• i-Year Limited Warranty 2 

• i-Year America Online Internet Access 3 4 
(new members only) 

*1899 or as low as $53 per month 
for 48 months' at 14.9% APR 


System Upgrades: 

• Upgrade from standard CD-ROM Drive to 8X 
DVD Drive for just S I 00 7 more 

• APC® SurgeArresf PNotePro Compact Surge 
Protector — advanced AC and phone line 
protection in all voltage environments 
worldwide for just s 29 7 more 

■ Solo Port Replicator for just S I 49 7 more 


Gateway Extras 

Traveler’s Pack 

• Casual Carrying Case 

• Pnote Pro Surge Protector 

• USB Mouse 

• Kensington* Lock 

• i-Year Online Training Subscription 

• Upgrade to 3-Year Limited Warranty 2 
s 239 7 (a S I 02 savings at time of PC purchase only) 


Upgrade from a 

i-year limited warranty to a 

3-Year limited warranty 2 

MOO 7 
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1. Maximum data transfer rate dependent upon variables including particular modems with which you are communicating, telephone lines, communications software and communications protocols. 

2. Visit gateway.com, call 1 -800-846-2000 or write to Gateway Terms & Conditions, P.0. Box 1951, North Sioux City, SD 57049-1951 for a free copy of applicable limited warranties and 
service agreements. Services may be provided by third parties. An authorized representative will determine the method of service provided. You may be required to take or send your product 
to an authorized location for service. If you purchased on-site service, it will be provided only if an authorized representative determines it is necessary because your problem cannot be cor¬ 
rected through other means. On-site service is not available in all locations and excludes mice, keyboards, docking stations, external peripherals and monitors. See agreements for specific 
terms and limitations. 

3. TO AVOID BEING CHARGED A MONTHLY FEE, CANCEL BEFORE PERIOD ENDS. Period begins 30 days from receipt of system. You may incur surcharges even during promotional peri¬ 
od for premium services, or long distance charges on your phone bill, depending on location and calling plan. Communication surcharges may also apply with some access numbers and in 
AK. New U.S. members only, 18 and over. Major credit card or checking account required and will be provided to A0L at registration. Use may be limited, especially during peak usage. For 
details and access numbers, call 1-800-846-2000. 

4. Payments based on 48/mo. and a 14.9% APR for qualified customers. Max APR 27.99%. Not all customers will qualify. Excludes shipping and handling and taxes. 
Minimum FINANCE CHARGE $1.00. 

5. Online training: Instructor-led courses subject to availability, and students may be required to purchase course materials for certain courses. Customers need Internet access to use this service, 
and Gateway is not responsible for any connection charges. Gateway Country training: Training available at participating Gateway Country locations. Courses listed may not be available in all 
locations. All training: Prices and courses subject to change without notice. Prices exclude shipping and handling and tax. Gateway training is not offered as vocational or job training. 

6. Pocket Streets for Microsoft® Windows® CE requires Windows® CE 2.0 or later. Hardware available separately. 

7. Prices exclude shipping and handling and tax. All prices and configurations are subject to change without notice or obligation. 
















CD-ROM Drive 

■ Modualr 3.5" Diskette Drive 

• 20CB Ultra ATA Hard Drive 
‘ Dolby Digital Output 

• NTSC/PAL Video Input £ Output 

• Internal V.90 56K 1 Modem 

• IEEE 1394 

• EZ Pad pointing device 

• Microsoft Works Suite 2001 Software* 

• Norton Antivirus 5.0 

• 3-Year Limited Warranty* 

• i-Year America Online" Internet Access* 
(new members only) 

$ 2499 or as low as 
$70 per month for 
48 months* at 14.9% APR 

System Upgrades: 

• Extra 9-Cell Lithium Ion Battery for just 
S I00 7 more 

■ Solo Port Replicator for just *149' more 


Upgrade from a 

i-year limited warranty to 

3 " Year limited warranty’ 

£ on-site service’ 

* 99 7 


Gateway™ PCs use genuine Windows® Operating Systems 
http://www.microsoft.com/piracy/howtotell 


At i-inch thin and under 3.5 pounds, 
the Solo 3350 is an "ultra-portable” 
notebook PC. It’s not only light, it’s 
loaded, featuring: an Intel Pentium III 
processor 700MHz, 10GB hard drive, 
integrated modem and 10/100 
Ethernet. The Solo 3350 offers the 
ultimate in portability for only $1899' 


Solo 3350CS 

• 12.1" XCA Color Display 

• Intel Pentium III Processor 700MHz 

• 128MB SDRAM 

• 2X AGP 8MB ATI™ Rage™ Mobility-Mi 
3D Video 

• External 24X max/ioX min CD-ROM Drive 

• External 3.5" Diskette Drive 
•10CB Ultra ATA Hard Drive 

• Internal V.90 56K 1 Modem 

• EZ Pad pointing device 

• Microsoft Works Suite 2001 6 

• Norton Antivirus 5.0 

• i-Year Limited Warrant/ 

• i-Vear America Online Internet Access 3 
(new members only) 

$l 899 7 or as low as $53 P er mon ^ 
for 1,8 months' at 14.9% APR 


• 15.0" XCA TFT Color Display 

• Intel Pentium III Processor 750MHz 

• 128MB SDRAM 

• 16MB 4X AGP ATI Rage Mobility-M4 Graphics 

• Modular Recordable/Rewritable CD-ROM Drive 

• Modular 3.5" Diskette Drive 
•10CB Ultra ATA Hard Drive 

• Dolby® Digital Output 
•NTSC/PAL Video Output 

• Internal V.90 56K' Modem 

• EZ Pad pointing device 

• Microsoft Works Suite 2001 6 

• Norton AntiVirus 5.0 

• 3-Year Limited Warrant/ 

• i-Year America Online Internet Access 3 
(new members only) 

SI 799 7 or as low as ^0 per month 
for 48 months 1 at 14.9% APR 

Upgrade to the 

Gateway Solo 9500CL Package 

(from the Gateway Solo 9500CS) 


• Intel Pentium III Processor 850MHz 

• Modular 8X DVD-ROM Drive 
•20GB Ultra ATA Hard Drive 


for just $ 200 7 more 


Packing desktop computing power in a 
notebook, the state-of-the-art Solo 9500 
delivers sizzling Intel Pentium III 
processor performance. With this no¬ 
compromises notebook you get 
outstanding performance, incredible 
video and unprecedented flexibility — 
its two option bays for mixing and 
matching different modular drives give 
you more ways than ever to personalize 
your system. Prices start at s i799 7 . 


Solo 9500CS 


Gateway Extras 

Mobile Home Office Edition - 
Deluxe 

• APC Pro 8T2 Surge Protector 

• Epson® Stylus® Color 880 
Ink jet Printer 

• 105 USB Keyboard 

• USB Mouse 

• GCS300 Speakers 

• Port Replicator w/AC Adapter 

• Deluxe Reference 2001 Bundle 

• i-Year Online Training Subscription' 
s 399 7 (a $ l86 savings) 


Call Gateway Direct 1-800-555-2057 

Click www.gateway.com Come in to a Gateway Country® store 



















Strap yourself in. 

Whether you choose regular dial-up 
service or high-speed broadband access 
to the Internet, Gateway captures the 
World Wide Web in a package that’s 
right for you. 


Built for speed 


Broadband Internet access... more 
powerful, more convenient and much faster 
What can broadband do for me? 

• Faster downloads and uploads: what took you several minutes will now 
only take seconds. 

• Faster Internet surfing: browser pages load more quickly. 

• Faster game playing: no more "lag time” while the other guy wins! 

• High-quality audio and video: watch movies and listen to music with 
crystal clarity. 

• Freed telephone line: cable does not use your current voice line. 

• "Always On” Connection: you never have to dial in. 

• Shared Internet Content: more than one PC can be online at one time. 

How can I get broadband? 


. 


Easy and reliable dial-up Internet access 

America Online,* the world’s leading Internet service provider, is the fast, easy 
way to access everything that the Internet has to offer. With AOL® as your 
Internet Service Provider (ISP), you’ll get to enjoy these great benefits: 


• Unlimited monthly usage time 

• AOL Instant Messaging - it’s bigger and better than ever at 88 million 
members strong 

• "You’ve Got Pictures” 

• AOL Anywhere - access your account via the Web, PDA or other Web-enabled 
devices 

• Exclusive content on news, movies, books, music 
and more from AOL Time Warner 

• My calendar 

•And much more... 




Gateway currently offers cable Internet access in selected markets, with 
more being added each week. Several Gateway Country® stores now offer 
free clinics featuring hands-on demonstrations of broadband 
capabilities as well as question and answer sessions about broadband 
service. Interested customers can quickly find out if broadband service 
is available to their home, simply by entering their address at a self- 
service kiosk located in Gateway Country stores, 
calling 1-800-555-3022, or visiting 
www.gateway.com/fastconnect. 


Efljoy broadband for as low as 

$ 35.95 1 2 per month. 


AOL is easy to set up and use, so you can get online fast. 
Sign up now and let the adventure begin! 


Includes a FREE cable modem. 


1. Gateway offers the average wholesale value on the trade-in of a qualifying PC using the then-current Orion Blue Book or similarly reasonable standard as determined by 
Gateway, less shipping and handling. Limit one trade-in per PC purchase. Other terms and conditions apply. Call for details. 

2. Prices exclude shipping and handling and tax. All prices and configurations are subject to change without notice or obligation. 
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Trade in and stay up-to-date. 


Trade in your old PC for a new Gateway™ PC. 

Gateway allows you to trade in your Pentium*-class PC toward the pur¬ 
chase of a new Gateway system — regardless of the manufacturer! It’s 
simple. When you agree to buy a new Gateway PC, we’ll give you the 
average wholesale value 3 of your old PC to help pay for it. 

How do I trade in my old PC? 

1. Configure and purchase your new Gateway PC 

2. Get a quote on your existing system by calling 
1-800-555-2057, stopping by a Gateway Country 
store or e-mailing salesatgateway.com 

3. Pack up your old system and send it to us 

4. Receive a check in the mail within 14 business 
days of our receiving your old PC 

It’s that easy! 


Get more... with the Your:)Ware SM program 

To get even more money for your old computer - as much as twice the aver¬ 
age wholesale value 3 - take part in the Your:)Ware Extra Tfade-ln Benefit pro¬ 
gram. You qualify for this special program if either your original Gateway 
purchase or your current purchase includes one of the following: 

1. Financing through an authorized Gateway lender 

2. An additional software or solution bundle 

3. A support package upgrade 

4. A Gateway authorized training module 

Gateway makes it simple for you to stay ahead. 













V 

We take care of the rest. 

Sure, we’re probably making digital 
photography too easy for you. But this time, 
the simplest answer is definitely the best. 
Our Gateway Performance™ 1300CS with the 
Gateway Photo: )Ware™ Picture This! Photo 
Solution has capabilities and savings built 
in. And a powerful Intel® Pentium® 4 
processor to keep things clickin’. So shop 
the easy way for once. Then tell everybody 
you pieced the deal together yourself. 

Come see the Gateway country difference. 


Gateway Performance 1300CS 

• Intel® Pentium® z, Processor 1.30GHz (1300 MHz) 

• 128MB RDRAM 

• EV700 17" Monitor (15.9" viewable) 

• 20GB Hard Drive 

• 32MB NVIDIA™ Riva TNT2™ M64 
Graphics Accelerator 

• Sound Blaster® Audio PCI™ 128D Card 

• 56K' Modem 

• Gateway Photo: )Ware™ Picture This! 

Photo Solution: Fuji® FinePix™ 2300 
Digital Camera, MCI® PhotoSuite 4 Platinum 
Edition Software, Kodak Premium Picture 
Paper, Training Course "Using Your PC to 
Explore Digital Photography Your Way" 
Second Edition 1 , Getting Started Guide 

• Microsoft® Works Suite 2001 Software* 

• i-Year America Online® Internet access* 

(new members only) 

• 3-Year Limited Warranty* 

S| 549 


Gateway™ PCs use genuine Windows® Operating Systems 
http://www.microsoft.com/piracy/howtotell 


gateway, gm 

Come into a Gateway Country® store 


800-555-2057 Gateway 


“You’ve got a friend in the business." ® 


1. Maximum data transfer rate dependent upon variables including particular modems with which you are communicating, telephone lines, communications software and communications 
protocols. 2. Prices and courses subject to change without notice. Prices exclude any applicable sales tax. Gateway training is not offered as vocational or job training. Passes are not 
transferable. No refunds are allowed for Upgrade Passes. Training available at participating Gateway Country locations. Courses listed may not be available in all locations. 3. Pocket Streets for 
MicrosoP Windows® CE requires Windows CE 2.0 or later. Hardware available separately. 4. TO AVOID BEING CHARGED A MONTHLY FEE, CANCEL BEFORE 1 YEAR PERIOD ENDS. 1 Year 
period begins 30 days from receipt of system, You may incur surcharges even during promotional period for premium services, or long distance charges on your phone bill, depending on 
location and calling plan. Communication surcharges may also apply with some access numbers and in AK. New U.S. members only, 18 and over. Major credit card or checking account 
required and will be provided to AOL at registration. Use may be limited, especially during peak usage. For details and access numbers, call 1-800-846-2000.5. Visit gateway.com, call 1-800- 
846-2000 or write to Gateway Terms & Conditions, P.0. Box 1951, North Sioux City, SD 57049-1951 for a free copy of applicable limited warranties and service agreements. Services may be 
provided by third parties. An authorized representative will determine the method of service provided. You may be required to take or send your product to an authorized location for service. 















JULY ISSUE 

ON NEWSSTANDS 

NOW! 


Featuring: 


Coming in August: 


Personal Printers 

Perfect your output with a new and improved desktop 
printer. Our Guide will highlight what's new in print to 
help you get the best buy. 


Notebooks With Class 

These days, notebook PCs are becoming required material 
for college-bound students. We’ll help you find one that 
gets you high marks for under $2,000. 



Computer Shopper provides the best advice on 
technology products and services — from what 
to buy, to where and how to buy it. 

PICK UP YOUR COPY TODAY. 


Build Your Own PC—and Save Money 

We'll show you how and where to shop online to find all 
the parts you need for a truly customized PC—and save 
you money in the process. 

Product Review: 

The Dynamic Duo—Long-Term Memory: 
DDR/Athlon PC Roundup 

With performance that rivals Intel's Pentium 4 CPUs, and 
system prices coming in at a fraction of the cost of 
comparable Pentium 4 units, the DDR/Athlon combination 
looks like a winner. 


50 Super Shopping Sites 

We show you 50 of the best-kept secrets in online shopping. 

DVD Recorders Get Real 

Falling prices mean a DVD writer is one luxury item that 
may now be within your reach. 

And much more! 


Or call 1.800.274.6384 to subscribe. 
















Pick your passion. 
Then pick your package. 


Everything’s inside 

Most Your:)Ware 2.0 packages include a combination 
of software and peripherals. All packages come with 
training and a Getting Started Guide. You get a 
complete, integrated solution. So you can spend more 
time building skills and less time worrying about 
technicalities. 

A great value 

With a Your:)Ware 2.0 package, you’ll save time and 
effort enjoying your interests. Plus, you get significant 
savings by purchasing all of the components together 
in one package, versus purchasing each product 
separately. 

Gateway’s Your:)Ware 2.0 packages help you learn new 
skills and get more out of your PC technology - all at a 
great value. Check out all of the Your:)Ware 2.0 
packages featured on the following pages. 


Your:)Ware™ 2.0 packages have everything you 
need to get started on a digital adventure. With 
our all-in-one bundles, you can confidently 
master whatever interests you. Edit photos, make 
your own movie, organize your finances, create 
your own music CDs, amass knowledge and get 
Web-connected! 


We show you how 

Gateway provides complete solution packages. 
Not only do they include the products you need to 
help get the most out of your technology, but 
they also show you how to use the products 
through training. 


1. Offered on specific Gateway PCs - call for details. 

2. Online training: Instructor-led courses subject to availability, and students may be required to purchase course materials for certain courses. Customers need Internet access 
to use this service, and Gateway is not responsible for any connection charges. Gateway Country training: Training available at participating Gateway Country locations. 
Courses listed may not be available in all locations. All training: Prices and courses subject to change without notice. Prices exclude shipping and handling and tax. 

Gateway training is not offered as vocational or job training. 

3. Warning! It is a violation of the U.S. Copyright Act to make copies of music for any commercial distribution without the express written consent of the copyright holder(s). 
Copyright is a complex and rapidly evolving area of the law and you should contact a legal expert before making any unauthorized copies of music in any format. 

4. Prices exclude shipping and handling and tax. All prices and configurations are subject to change without notice or obligation. 

Software pictured here is represented by packaging for easier viewing. You will receive the actual software on CD. 
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Gateway Music: )Ware packages 


Call Gateway Direct 1-800-555-2057 

Click www.gateway.com Come in to a Gateway Country® store 
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With your taste and our technology, we can make beautiful music together. With your Gateway™ PC and Gateway 
Music:)Ware™ packages you can open the door to the exciting world of digital music. With training and a Getting 
Started Guide in every package, Gateway makes it easy! MusicMatch® Jukebox™ Plus lets you create digital audio 
files or MP3S of your favorite songs from CDs, listen to thousands of radio stations, create custom music CDs, 
receive personalized music recommendations and more! 


Digital Audio Creator Pack 1 

With the Digital Audio Creator Pack you can download MP3 music from the 
Internet 3 and compile it on your PC’s hard drive, as well as download music 
from your computer to a portable digital audio player. 

• Nomad® II Digital Audio Player 

• MusicMatch Jukebox Plus — the 
award-winning all-in-one digital 
audio jukeboxl 

• Training Course, "Using Your PC to 
Explore Digital Music Your Way” ! 

• Getting Started Guide 

*200'’ packaged price 

Above items purchased separately = ‘278 


CD Creator Pack' 


The CD Creator Pack helps you use your own music collection to create compi¬ 
lation CDs of favorite songs, download MP3 music from the Internet onto your 
PC’s hard drive 3 , record downloaded music onto CDs and design and print 
your own personal labels onto CDs. 


• Recordable/Rewritable CD-ROM Drive 

• Boston Acoustics® BA735™ Digital Speakers w/Subwoofer 

• CD Stamper™ Pro CD Labeler 

• 16X CD-R 50 Pack Spindle 

• MusicMatch Jukebox Plus — 
the award-winning all-in-one 
digital audio jukebox! 

• Training Course, "Using Your 
PC to Explore Digital Music 
Your Way " 1 

• Getting Started Guide 

packaged price 

Above items purchased separately = ‘294 

Gateway customer savings = ’119 














Gateway Photo:)Ware packages 

You’ll become experienced with digital photography with the Gateway 
Photo:)Ware™ Picture This! Photo Solution. Leam to use your digital camera to 
record pictures without film, connect your digital camera to your computer 
to view your photos, and use your PC and a color printer to print and enhance 
your pictures. 

Picture This! Photo Solution 1 

• Fuji* FinePix™ 2300 Digital Camera 

• MCI® PhotoSuite 4 - Platinum Edition Software 

• Kodak™ Premium Picture Paper 

• Training Course, "Using Your PC to Explore 
Digital Photography Your Wa/’ Second Edition 

• Getting Started Guide 

350 3 packaged price 

Above items purchased separately = '437 
Gateway customer savings = '87 



Examples shown subject to change. 


Digital photography helps you 

Get the Picture 

...and keep it forever. 

Forget expensive rolls of film and processing. 
Digital cameras store images as electronic bits 
and bytes, which means no more inconvenient 
trips to the camera shop. 

• Create greeting cards you won’t find in any store. 

• Download pictures to your PC immediately — and 
view them in full-screen sharpness. 

• Use photo-editing software to crop out imperfections. 
■ Give your family and friends the gift of instant 

gratification. Print out color snapshots on your inkjet 
printer so they can take memories with them any 
time they visit. 

Gateway Photo:)Ware packages deliver what 
you need to easily capture and preserve your 
most treasured moments. 


Family History Photo Solution' 

With the Gateway Photo:)Ware Family History Photo Solution you can preserve your collection of photos, 
resize, edit and enhance your photos on your Gateway™ PC, then put your photos to work in letters or 
reports — you can even create greeting cards. 


• Visioneer® OneTouch™ Flatbed 5600 USB Scanner 

• MGI PhotoSuite 4 - Platinum Edition Software 

• Kodak Premium Picture Paper 

• Training Course, "Using Your PC to Explore 
Digital Photography Your Wa/' 

• Getting Started Guide 

I50 3 packaged price 

Above items purchased separately = '237 
Gateway customer savings = '87 



Gateway Extras 

Picture This! Photo Solution Options: 

• Upgrade to the Fuji FinePix 2400 Digital Camera ' 

for an additional ! I20 3 

• Downgrade to the Intel® Pocket PC Camera - 
subtract ‘150 3 

• Downgrade to no camera - package price = *71’ 

Family Photo History Bundle Options: 

• Upgrade to the UMAX® Astra 3450 Scanner for an 
additional '50 3 

• Upgrade to the Visioneer OneTouch 8800 USB 
Scanner for an additional ! I00 3 

• Downgrade to no scanner - package price = V 



1. Offered on specific Gateway PCs - call for details. 

2. Online training: Instructor-led courses subject to availability, and students may be required to purchase course materials for certain courses. Customers need Internet access 
to use this service, and Gateway is not responsible for any connection charges. Gateway Country training: Training available at participating Gateway Country locations. 
Courses listed may not be available in all locations. All training: Prices and courses subject to change without notice. Prices exclude shipping and handling and tax. 

Gateway training is not offered as vocational or job training. 












Gateway Video: )Ware packages 


Ever dream of being a hotshot director? Have a preschool starlet in the family? Gateway 
Video: )Ware™ packages let you join the digital video revolution and make dreams come true. From 
film neophytes to near-pros, Gateway has a package for you. Lights, camera... we’ll guide you to 
fun, high-quality video action. 


Basic Digital Video 


A perfect starting point, the Basic Digital 
Video package will help you get your Web I 
cam up and running quickly. Here’s all you 
need to send video clips and photos via e-mail, 
create movies and conduct video conferences usi , 
the Intel® PC Camera Pro Pack. 

• Intel PC Camera Pro Pack 

• One half-day Instructor-Led training course, "Using Your PC Camera to 
Capture Real Time Images, ” ! through Gateway Country® stores 

• Getting Started Guide 

I20 3 packaged price 

Above items purchased separately ■ ‘198 
Gateway customer savings ■ ‘78 



Advanced Digital Video 1 



www.gateway-gear.com 
for fun Gateway stuff. 



Get the most from your digital video camera using the Advanced Digital Video 
package. Transfer your video masterpieces from camera to computer with the 
PCI Card and digital connector Cable. Then add your own brand of pizzazz 
using the MGI editing software. 

• MGI 4.0 VideoWave software 

• IEEE 1394 PCI Card 

• Digital video camcorder connector cable 

• Training course, "Using Your PC to Explore Digital Video Editing Your Way"’ 

• Getting Started Guide 
55 3 packaged price 

Above items purchased separately ■ ‘139 
Gateway customer savings = ’84 

(With purchase of Gateway Performance™ CX, or Gateway Performance XL systems only). 


Software pictured here is represented by packaging for easier viewing. 
You will receive the actual software on CD. 


3. Prices exclude shipping and handling and tax. All prices and 
configurations are subject to change without notice or obligation. 


Add the |VC® GR-DVL 510 
digital camcorder: - 

799 3 A 


if 



Call Gateway Direct 1-800-555-2057 

Click www.gateway.com Come in to a Gateway Country® store 











Gateway Col lege: )Ware packages 


Getting a new computer for college? Add the Gateway 
Col lege: )Ware™ package to your order and turn the 
Internet into your private instructor. 

• Search for scholarships, loans, colleges and internships 
online 

• Research on the world’s largest content service provider 
- next to the Library of Congress! 


Select six Beginner, Intermediate or Advanced online 
classes 2 in Microsoft® Word, Excel and PowerPoinf 
Get eLearning instruction for one year in economics, 
sociology, biology, chemistry, psychology and pre¬ 
calculus 

Record, download, organize and play digital music 
during study breaks with the MusicMatch® Jukebox™ Plus 


Gateway College:)Ware For 2001 Basic package 

The Gateway College:)Ware For 2001 Basic package helps you use the Internet 
for training, research and financial resources searches - it gives you the fun of 
creating your own CDs to get you through till the next study break. 

• 1-Year membership with CollegeCapital 

• i-Year subscription to XanEdu™ 

• i-Year membership with Academic Systems 

• i-Year membership with Knowledgenet 

• MusicMatch Jukebox Plus - the award winning all-in-one audio jukebox! 

• Gateway Online Training 1 

• Getting Started Guide 

S I 99 3 packaged price 

Above items purchased separately - ‘708 
Gateway customer savings = '509 


1. After coupon redemption, TurboTax Deluxe will be mailed separately. 


Gateway Col lege: )Ware For 2001 
Advanced package 

With the Gateway College:)Ware For 2001 Advanced package, you get all the 
online resources included in the Basic package, plus you get a great printer, 
Webcast capabilities and investment protection against electricity surges. 

• i-Year membership with CollegeCapital 

• i-Year subscription to XanEdu 

• i-Year membership with Academic Systems 

• i-Year membership with Knowledgenet 

• MusicMatch Jukebox Plus - the award winning all-in-one audio jukebox! 

• Canon® BJC®-2iio Color Bubblejet™ Printer 

• APC® Professional SurgeStation® Pro8T2 

• Creative Video Blaster™ Web Cam 

• Gateway Online Training* 

• Getting Started Guide 

299 3 packaged price 

Above items purchased separately = ‘857 
Gateway customer savings = ‘558 


m 


2. Online training: Instructor-led courses subject to availability, and students may be required to purchase course materials for certain courses. Customers need Internet access 
to use this service, and Gateway is not responsible for any connection charges. Gateway Country training: Training available at participating Gateway Country locations. 
Courses listed may not be available in all locations. All training: Prices and courses subject to change without notice. Prices exclude shipping and handling and tax. 

Gateway training is not offered as vocational or job training. 

3. Prices exclude shipping and handling and tax. All prices and configurations are subject to change without notice or obligation. 


Software pictured here is represented by packaging for easier viewing. You will receive the actual software on CD. 






Gateway Money: )Ware packages 

Take control of your finances with the Gateway Money: )Ware™ package, which combines the best¬ 
selling personal finance and tax software with a half-day Instructor-Led course'. Balance your 
checkbook, track how you spend your money and pay your bills easily, on time and online. You’ll 
also manage your bank, credit card and brokerage accounts online and learn to use the software to 
plan, prepare and electronically file taxes. 



Manage Your 

Money Like a Pro 

No matter what income bracket you fall in, keeping track of your 

finances can be a job unto itself. 

Fortunately, the Gateway Money: )Ware package gives you some of the 

software industry’s most powerful tools for money management. 

• Kiss late nights trying to balance your checkbook good-bye. An 
electronic checkbook automatically keeps a running tally of all 
payments and deposits as they happen, not just on the last day of 
the month. 

• Hook up to the Internet and pay bills with the click of a mouse. 

• Easy-to-understand charts and graphs illustrate where you spend 
your money, which can help you create a budget you can stick with. 

• Turn tax time into a point-and-dick pleasure. Your personal software 
can calculate a year’s worth of deductions in seconds. 

If only making money were as easy as managing it. 



Gateway Money: )Ware package 


• Quicken* 2001 Deluxe 

• TurboTax* Deluxe Mail-in Coupon 1 

• Quicken Family Lawyer™ 2001 

• One half-day Instructor-Led course, "Managing Your Finances Using 
Quicken Suite,” through Gateway Country® stores 2 

• Getting Started Guide 
*I29 3 packaged price 

Above items purchased separately = ‘198 
Gateway customer savings * ‘69 


Call Gateway Direct 1-800-555-2057 

Click www.gateway.com Come in to a Gateway Country® store 
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Gateway Companion: )Ware packages 


Ideal for anyone on the go, the affordable Gateway Companion:)Ware™ packages can help you manage your life 
from anywhere. We started with the Handspring™ Visor™ PDA, then added cutting-edge accessories and 
comprehensive training to enable you to enjoy Web surfing, messaging, even digital photos and music 


downloads from wherever you are. 




Includes 

Online Training 

to show you how! 5 


♦Upgrade to the Visor™ Prism and view images in 65,000 colors. 
Prices start at $449*. Call for more details. 


Mobile Pro Solution 

Gives you all of the above plus software that ensures 
productivity on the road! 

• Handspring 8MB Visor Deluxe, USB HotSync Cradle 
and software 

• Gateway Deluxe Leather «■ 

Bi-Fold Case by Targus* [1 

• Gateway Mobile Productivity software bundle : jj 

• Gateway Online Training 3 

• Getting Started Guide 

s 249 * 6 

2-Way Wireless Messaging Solution 2 

The 2-Way Messaging Solution’s Glenayre™ SctiveLink™ module combines the best of 
two-way wireless messaging and personal information management. View, manage 
and respond to e-mail, and send and receive pages. 

• Handspring 8MB Visor Deluxe, USB HotSync Cradle 
and software 

• Glenayre SctiveLink™ 2-Way Wireless 
Messaging Module’ 

• Gateway Mobile Productivity software bundle 

• Gateway Online Training 3 

• Getting Started Guide wireless service 

provided by 

SKYTEL S 299‘ 




1. Cannot be upgraded to Wireless Messaging Solution. 

2. Wireless service provided by SkyTel. Wireless service, including activation fee and monthly service plan not included in the Gateway configuration price. Not available 
in all areas. 

To verify wireless coverage in your area, visit www.skytel.com. Ask your Gateway sales representative or call SkyTel at 1-877-295-3695 for details. 















Gateway Game:)Ware™ package 


Turn your PC into an arcade that is jam-packed with classic games 
the whole family can enjoy. Includes fun gaming accessories and 
a training guide with helpful hints and tips on safe PC gaming. 
Enter the world of gaming with the Xtreme Gaming Pack and take 
your gaming to a new level. 



Xtreme Gaming Pack 4 

• WingMan® Extreme Digital 3D Joystick 

• Gravis® Game Pad™ Pro 

• EA SPORTS™ Bundle’ 

• Simulator Bundle 

• Getting Started Guide, with training information included 

S 200 6 packaged price 

Above items purchased separately = ’281 
Gateway customer savings * ! 8i 



Gateway Cyber: )Ware package v 

Your Gateway computer is equipped with everything you need to 
communicate with the Internet. And with the Gateway Cyber: )Ware™ 
package, you get the training you need to customize your home 
page, create a list of favorite Web pages, send and receive e-mail, 
attach and download photos and documents to your e-mails and 
find information anywhere on the Web. 



Gateway Cyber:)Ware package 

• Training Course, "Getting Started Using Windows® 
Me Your Way” 3 

• Training Course, "Surfing the Web and Using E-mail 
with America Online® Your Way’’ 3 

• One-year Online Training Subscription 3 

• Getting Started Guide 

179 packaged price 

Above items purchased separately = ‘297 
Gateway customer savings = s n8 


3. Online training: Instructor-led courses subject to availability, and students may be required to purchase course materials for certain courses. Customers need Internet access to 
use this service, and Gateway is not responsible for any connection charges. Gateway Country training: Training available at participating Gateway Country locations, Courses 
listed may not be available in all locations. All training: Prices and courses subject to change without notice. Prices exclude shipping and handling and tax. Gateway training is 
not offered as vocational or job training. 

4. Offered on specific Gateway PCs - call for details. 

5. EA SPORTS, the EA SPORTS logo, Triple Play Baseball and John Madden Football are trademarks or registered trademarks of Electronic Arts Inc. in the U.S. and/or other coun¬ 
tries. MLB, MLBPA, FIFA, MLS, NFL, NFLPA, NHL, NHLPA, PGA TOUR and Tiger Woods are trademarks of their respective owners and used with permission. 

Visit www.esrb.org or call 1-800-771-3772 for Rating Information. 

6 . Prices exclude shipping and handling and tax. All prices and configurations are subject to change without notice or obligation. 

Software pictured here is represented by packaging for easier viewing. You will receive the actual software on CD. 

Call Gateway Direct 1-800-555-2057 

Click www.gateway.com Come in to a Gateway Country® store 
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Organize. Simplify. Enjoy. 


Quicken 

2001 suite 


Quicken® 2001 Suite 

Do it all — banking, investing, taxes, 
planning and legal — in one place! 
Manage all your personal finances, year- 
round. Includes Quicken 2001 Deluxe 5 , 
TurboTax® Deluxe', Quicken Family 
Lawyer™ 2001 plus TurboTax State'. 

99 O79 after “20 manufacturer’s mail-in rebate 5 ) 

Peachtree® Accounting 

Take control of your finances like never before with Peachtree’s 
easy-to-use financial management tools. Pay bills, track 
inventory, administer payroll, and enter orders with complete 
efficiency. Over 100 reports monitor the pulse of your business 
while powerful, timesaving management functions help you 
ensure future success 

|S 

'^COUNTING |.. 


11 


and growth. Featuring: 

• Bill paying 

• Inventory tracking 

• Payroll administration 

• Order entering 

• And much more 
ALL FOR S 99 4 


Peachtree Complete® Accounting 

The complete solution to running your business or managing 
your life. It has the robust accounting capabilities you want, 
with the advanced accounting tools you need. Peachtree 
Complete Accounting helps you keep better books - even as 
business environments become more complex. Advanced 
features include: 

• Network readiness 

• Multi-user capability 

• Job costing 

• Time and billing 

• Comprehensive 
time tracking 

• And much more 
ALL FOR 






Corel® WordPerfect® Office 
2002 Professional 

featuring Dragon Naturally Speaking 
Create powerful spreadsheets and 
captivating presentations with this 
complete suite of productivity 
software. Featuring: 

WordPerfect® 10 — Speedy word processing for any user, with 
advanced editing and formatting features. 

Dragon® Naturally Speaking® - Speak into the microphone and 
watch as your words are instantly transcribed onto the screen! 
Quattro Pro® 10 — Discover how award-winning spreadsheet and 
graphics technology can enhance your reports and 
presentations. 

Corel Presentations™ 10 - Create Web-ready slide shows, 
multimedia presentations and interactive demos! 

CorelCentral™ 10 — Plan your daily schedule, write reminders 
and even synchronize with your PalmPilot™! 

Paradox® 10 — Build a powerful database that smoothly 
integrates with WordPerfect Office 2000 applications. 

Microsoft® Visual Basic® — Extend applications and create 
tailored solutions with this leading application customization 
software. 

Adobe® Acrobat Reader — View and print PDF files from all 
major computer platforms, as well as fill in and submit Adobe 
PDF forms online. 

Bitstream® Font Navigator — A quick and easy way to find, 
install and organize fonts into manageable groups, and view 
and print font samples. 

Quick View® Plus 5.11 — Save money and time by viewing files 
from programs you don’t even have installed on your computer! 

ALL FOR $ 99 1 2 3 4 

Home Activity Collection Lite 

Food, family and fun — it all starts at home. These six titles help 
you plan your dinners and your dreams. 

Mastercook™ 6.0 — Over 4,000 recipes, nutritional analysis and 
menu planner. Even has how-to cooking videos! 

Carden Encyclopedia — Preview the perfect flower, vegetable or 
shrub with this comprehensive garden reference. 

Custom Home 3D Design and Decor 4.1 — Envision your dream 
home, and inspire yourself to turn it into reality. 

ALL FOR S 49 4 




1. After coupon redemption, TurboTax Deluxe will be mailed separately. 

2. Free via mail-in rebate. 

3. The Quicken 2001 Suite Rebate Coupon is valid for purchases on or before December 31,2001. Must be postmarked no later than January 31,2002. 

4. Prices exclude shipping and handling and tax. All prices and configurations are subject to change without notice or obligation. 
Software pictured here is represented by packaging for easier viewing. You will receive the actual software on CD. 












Learning 2000™ 

Lifetime Library DVD 

This massive library of multimedia 
educational software incorporates 
interactive video, audio, text and 
illustrations to teach kids core 
learning skills: reading, writing and math. It’s the ultimate 
resource for students 8-18 years of age. 

99 4 special limited-time offer 
at time of system purchase only (Offer ends 7/31/01.) 

Ask about... 47 CD-ROM Set *99 4 
? 599 without system purchase 

Deluxe Reference 2001 

This set makes exploring our changing world entertaining and 
informative for the whole family. 

Year 2001 Crolier Multimedia Encyclopedia® Deluxe, Merriam 
Webster’s Dictionary £ Thesaurus, Rand McNally 

StreetFinder™ Deluxe 2001, Rand 
McNally TripMaker® Deluxe 2001, 
Mosby’s Medical Encyclopedia™, 
Compton’s® Interactive 
World Atlas™. 

ALL FOR $ 99 4 




Creativity 101 

Create professional quality 
designs in your own home. 

Featuring: 

Hallmark® Card Studio™ 

Deluxe 2.0 — Commemorate occasions with your creativity. 
Includes over 700,000 unique ways to create cards. 

Print Artist™ Photo Expert™ — This powerful editing tool lets 
you manipulate, retouch and customize photos like a pro. 
Hallmark Scrapbook Studio™ Deluxe — Choose from thou¬ 
sands of Hallmark images and templates, or create your own. 
Print Artist™ Platinum 12.0 — This all-inclusive home 
publishing software includes creative print tools, high 
quality graphics, animated e-cards and much more. 

ALL FOR 5 99 4 



Microsoft® Reference and Creativity 



A world of resources for the whole family. 

Encarta® Encyclopedia Deluxe 2001 - 
This indispensable title combines 
content, technology and the Internet 
for the ultimate researching 
experience. 

Greetings™ 2001 — Create the 
right greeting card for just about 
every occasion or event — and 
include photographs! 

Encarta World Atlas 2001 - The World’s most 
detailed atlas combines maps, 3D views and 
geographic information. 

Encarta World Dictionary 2001 — This valuable reference for 
the age of global communications captures modern English as 
it is written and spoken around the world. 

Publisher 2000 —The world’s leading desktop publishing 
application helps you spruce up everything from brochures 
and letters to Web pages. 


ALL FOR $ 99 4 (offered at time of system purchase only) 


Degree Builder 



Helps any college student to prepare for success! 

Winway® Resume Deluxe 9.0 — Write better resumes in 
less time. 

New Millenium Encyclopedia and Home Reference Library - 

The complete family reference tool. 

Web Page Construction 6.0 Deluxe — Easily create Web sites 
- no programming required! 

Studyworks!® Math Success — Helps people of all ages quickly 
and easily develop math skills. 

Harvard Graphics® Easy 
Presentations - Create 
effective professional 
presentations the fast and 
easy way. 

Career Solver — Offers many 
ways to locate helpful 
information about occupations. 

The Human 3D — An interactive multimedia tour of the 
human body. 


ALL FOR $ 99 4 


Gateway’s software bundles 
save you up to 

40% off 

| the average retail price! 


Call Gateway Direct 1-800-555-2057 

Click www.gateway.com Come in to a Gateway Country® store 







Leam at every level. 



KidBuilder 
2001 Pre-K 

Give young kids a 
great start in 
interactive learning. 

Sesame Street 8 : Let’s Make a Word - 
Kid-friendly adventures start a lifelong love 
of reading. 

Reading Blaster™: Ages 4-6 — Tracks reading progress and 
offers peer encouragement and customized learning, 
lumpstart Preschool® — Teaches early-math concepts and 
basic thinking skills. 

lumpstart Math For Kindergarten™ - Builds an early 
understanding of letters, numbers, shapes and colors, 
lumpstart Kindergarten® — Two-CD-ROM set adjusts 
automatically to your child’s pace. 

Franklin the Turtle Goes to School - Develops science, social 
and community awareness skills. 

Adiboo™: Discover Mazes, Numbers £ Puzzles — 
Complements interest in science, critical thinking, music and 
more. 


ALL FOR * 99 2 


KidBuilder 2001 
Grades 1-4 

Seven new titles strengthen 
skills your kids are learning 
in school. 

Reading Blaster™ 7-8 - 

Follow the story with 
25 read-along storybooks, 
lumpstart 3rd Grade® — Using 8 classroom subjects, 
stop time-traveling robots before they change history. 

Math Blaster® 8-9 — Save the universe, using interactive math 
skills. 

Sabrina the Animated Series™: Magical Adventure — 

Five fast and fun arcade-style games. 

lumpstart Typing™ — Learn essential keyboarding skills and 

have fun at the same time. 

lumpstart Artist™ Ages 5-8 — Get a great start on art 
fundamentals, even famous artists’ styles. 

I Love Science — Lets kids discover the principles of science for 
themselves. 

ALL FOR $ 99 2 




Gateway’s software bundles 
save you up to 

40% off 

the average retail price! 


KidBuilder 2001 
Grades 5-8 

Top-selling reading, math and 
logic titles give older kids an 
edge for high school. 

Princeton Review: Algebra 
Edge™ — Tutoring via 60 
self-paced lessons. 

Princeton Review: Bodyworks® 6.0 — Take a fascinating and 
informative tour of human anatomy. 

Excel S> Middle School™ Study Skills — Over 330 interactive 
lessons in 12 subjects, even a multimedia encyclopedia. 
Return of the Incredible Machines: Contraptions — 

Build a functional machine using a basket of wacky parts. 
CodeHead™ Extreme Culture — An all-out assault on your 
senses and your knowledge of history, geography and more. 
New Millennium™ World Atlas Deluxe — Explore, travel and 
research! Personalize maps with powerful tools. 

ALL FOR $ 99 2 


Clever Kids Special 

Get one KidBuilder software bundle and an online learning 
membership for one low price. Choose from KidBuilder 2001 
Pre-K or KidBuilder 20011-4, with i-Year membership on Clever 
lsland.com™ - the ultimate interactive online learning 
experience designed for 
Pre-K to 2nd grade. 

ALL FOR $ II 9 2 

Kids Activity Bundle 

Tailor-made for kids, yet fun 
for everyone. 

LEGOLAND® - Let imagination 
be your guide as you design, build and manage your own 
LEGOLAND park. i 

Sabrina the Teenage Witch®: Brat Attack - Use Sabrina’s magic 
to find Amanda, solve puzzles and recover that elusive Beanie of 
Ultimate Power! 

Lionel® Trains Presents: Trans Con — 36 different adventure 
missions make learning history, geography, social studies and 
science the way it should be... fun. 

The Grinch™ — Take the role of the Mean One himself in this 
non-violent, action-adventure game. Includes 24 
missions, from Whoville to the Ocean Floor. 

Lego® Creator: Knights’ Kingdom - Experience LEGO’s unique 
build-and-play resources in a colorful medieval setting. 

Hoyle® Kid Games — Play 12 all-time favorite games with a talk¬ 
ative cast of 8 animated players. This CD is the 
real deal. 

ALL FOR $ 99 2 











Nickelodeon® Bundle Ages 3-6' 

Get kids thinking further, laughing harder, feeling smarter and 
playing to learn — as they explore critical-thinking, problem¬ 
solving, memory, mouse and keyboard skills with all their 
friends from Blue’s Clues™ and the Rugrats™. 

Blue’s Birthday™: A Learning Adventure — Help Blue’s friends 
prepare for her birthday party! Nine multilevel learning activi¬ 
ties and four creativity games. 

Blue’s Treasure Hunt™ — Search for the treasure chest that 
holds the keys to the land of Great Discovery! Three new games 
and 11 learning activities. 

Blue’s ABC Time Activities™ — Collect letters and words to 
create silly stories in Blue’s word book. 

Rugrats™ Mystery Adventures - Help Tommy Pickles and the 
Rugrats babies solve the ultimate whodunit. 

The Rugrats Movie™ Activity Challenge — Six original games 
inspired by The Rugrats Movie. 

Rugrats™ PrintShop™ - Design and print 
thousands of projects, use cool 
special effects and create banners, 
birthday kits, calendars, greeting 
cards and more. 

Also includes a Nickelodeon 
Mousepad, Mouse and CD Binder, 
and Blue’s Clues™ Accessory Disk 
with screen saver and desktop 
games. 

ALL FOR $ 99 2 


Nickelodeon Bundle 
Ages 5-8' 

Kids will really enjoy playing along 
with these learning adventures. 

Rugrats™ Adventure Game — 

Stop the aliens and their evil 
queen, Angeleeka, from taking 
over the earth. Over 30 games, 
puzzles and activities. 

Nickelodeon BrainBender™ Puzzles and Activities — A brain¬ 
boosting bonanza of puzzles, games and creative activities. 
Rugrats Totally Angelica™ Boredom Buster™ — Play zany 
games, make music videos (e-mail them to friends!) and create 
a high-fashion photo shoot for Angelica. 

Nick-O-Matic™ Design Factory — Create your own Nickelodeon 
world! Place your favorite characters everywhere you want 
them to be. 

CatDog™ Quest for the Golden Hydrant - Help CatDog find 
the elusive Golden Hydrant. Six multilevel games to complete 
the adventure. 

Mavis Beacon Teaches Typing® - The number-one typing 
software lets you learn at your own pace with Adaptive 
Response Technology. 

Also includes a Nickelodeon Mousepad, mouse and CD binder, 
and Rugrats Accessory Disk with screen saver and desktop 
games. 

ALL FOR $ 99 2 





AceBuilder Grades 9-12 

A virtual honor roll of CDs covering the most widely taught subjects in high 
school today. 

The Princeton Review Inside the SAT, ACT, PSAT 2000 Edition — Raise 
scores with this easy-to-use program. 

Web Studio™ 2.0 - Drag and drop thousands of graphics, photos and 
backgrounds to create your own Web site with ease. 

PrintMaster® Silver 10 — The power to create comes in a box! 

Choose from thousands of templates or use design tools to create 
your own. 

Compton’s® Learning™ Real Science™ — Learn with these easy-to- 
follow tutorials. Explore life, earth, astronomy and physical sciences. 
Compton’s® Learning™ Programming Made Easy — Easy-learn basic 
programming concepts. 

The Princeton Review Bodyworks® 6.0 — Take a 3D journey through the 
human anatomy and look up 100,000 medical definitions. 


ALL FOR $ 99 2 


1. Nickelodeon Software © 2001 Viacom International Inc. All rights reserved. Nickelodeon, Nick Jr„ Rugrats, Blue's Clues, CatDog and all related titles, logos and char 
acters are trademarks of Viacom International Inc. Rugrats created by Arlene Klasky, Gabor Csupo and Paul Germain. CatDog created by Peter Hannan. 

2. Prices exclude shipping and handling and tax. All prices and configurations are subject to change without notice or obligation. 

Software pictured here is represented by packaging for easier viewing. You will receive the actual software on CD. 

Call Gateway Direct 1-800-555-2057 

Click www.gateway.com Come in to a Gateway Country® store 






Play your heart out. 



EA SPORTS™ Bundle 1 

If you love sports, these are the games you can’t live without. 
Madden NFL™ 2001 - In-your-face graphics combine with 
NFL™ emotion to create the future of football gaming. 

Triple Play 2001 — Unprecedented gameplay 
realism make this the most authentic game to date. 

NHL® 2001 - Chock full of high-flyin’, hard-hittin’, 
big-shootin’ powerplay hockey. 

FIFA 2001 — Good-bye robots, hello natural movements. 
Experience life on the pitch through the power of FIFA. 

Tiger Woods PGA Tour® 2001 — Tiger’s breaking records and 
so are we — more golfers, more courses and more 
competitive game 
modes. 

ALL FOR $ 99 2 


Microsoft® Family Games 

Arcade games and puzzles galore for everyone to enjoy. 
Microsoft Flight Simulator 2000 - Lifelike graphics and realis¬ 
tic user controls that keep you coming back. 

Revenge of Arcade — A collection of five fantastic 
arcade classics including Ms. Pac-Man™ and Rally-X. 

Puzzle Collection — Ten original mind-busting puzzles. 
Pandora’s Box - Seven mythical Tricksters escape from 
Pandora’s Box to wreak havoc on the world. 

Microsoft Golf 2001 — The easiest way to play golf on your 
PC! Enjoy seven challenging and unique courses. 

Pinball Arcade — Looks, sounds and plays like the real thing. 
Microsoft Casino — Enjoy the excitement and action of three 
premier Las Vegas gaming houses. 

ALL FOR * 99 2 (offered at time of system purchase only) 



Arcade II Bundle 



Relive the excitement - for years to come! 
You'll get fun flashbacks playing 

Q*bert™, Atari™ Greatest Hits, 

Pong™, Breakout™, Missile 
Command™, Space Invaders™, 
and 3-D Ultra™ Pinbal^: 

The Lost Continent. 


ALL FOR 99 



Microsoft Sports Bundle 

Sports lovers: get ready for some 
real competition! 

NFL Fever 2000™ — The most authentic 
and hard-hitting NFL PC game you’ve ever ” 
experienced. 

Baseball 2001™ — Swing with the big boys, 
hear the play-by-play and compete for an MVP 
award. 

Monster Truck Madness® 2 — Experience ground-pounding action in 
your choice of 20 monster trucks. 

International Soccer 2000™ - Artificial Intelligence (Al) enables 
players to act in the manner their position dictates. Control 200 play¬ 
er moves, 9,000 frames of motion. 

Links™ LS 2000 — World’s leading golf game delivers 12 
different golfers and 5 different game styles to choose from. 
Motocross Madness® 2 — Bang bars and bury your 
opponents; compete on over 40 tracks in 6 different events. 

ALL FOR 99 (offered at time of system purchase only) 


Hasbro Interactive™ Classic Games 


Seven of the world’s most popular 
board games come to life! Includes 

Wheel of Fortune®, Clue® II, The 
Game of LIFE®, Jeopardy!®, 
Monopoly® II, Ultimate 
Yahtzee® and Scrabble® II. 

ALL FOR $ 99 2 



Family Favorites Bundle 

Roller Coaster Tycoon™ — Design and build the biggest, best and 
scariest rides ever seen in any theme park. 

Roller Coaster Tycoon: Loopy Landscapes™ - You thought you’d 
built the ultimate theme park? Think again. Build with new 
landscapes, shops, coasters, themes and scenarios to take amusement 
to the next level. 

Majesty™ - Subjects will adore and heroes salute you as you build 
your kingdom and complete 19 epic quests. 

Battleship® 2: Surface Thunder — Battleship 2 is now a fast action, 3D 
naval engagement adventure. 

3D Ultra™ Radio Control Racers Deluxe: Traxxas Edition - 

Take four outrageous 3D radio controlled racers 
doing wild spins and flips on 16 
awesome tracks. 

3D UltTa Pinball™: Thrill Ride — 

Hours and hours of blazing flipper 
action with no need 
for pocket change. 

ALL FOR S 99 2 



1 EA SPORTS, the EA SPORTS logo, Triple Play Baseball and John Madden Football are trademarks or registered trademarks of Electronic Arts Inc. in the U.S. and/or other 
countries. MLB, MLBPA, FIFA, MLS, NFL, NFLPA, NHL, NHLPA, PGA TOUR and Tiger Woods are trademarks of their respective owners and used with permission. 

2. Prices exclude shipping and handling and tax. All prices and configurations are subject to change without notice or obligation. 

Software pictured here is represented by packaging for easier viewing. You will receive the actual software on CD. 
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Extreme Gaming V 

(Content suitable for ages 17 and older) 

The meanest, ugliest array of villains, right where you want 
them — on your computer screen. 

MDK™ 2 — Kurt is back! Help him and his loyal 
sidekicks — Dr. Hawkins and robotic dog Max - rescue the 
earth from a vile alien menace while experiencing thrilling 3D 
action. 

Deus Ex™ — Save a world beset by plague, terrorism — and 
evil conspirators whose greatest power is that no one believes 
they exist... except for you. 

Heavy Metal® FAKK2™ — Enter an alternate universe of surreal 
fantasy and danger. You’ll find an arsenal of powerful 
weaponry, fight freakish characters, solve elaborate puzzles 
and explore the outer reaches of reality. 

Vampire® The Masquerade Redemption™ — Travel in time 
and through medieval Prague and Vienna 
as you assume the role of a vampire in a fight against 
immortal evil. 

Soldier of Fortune® — Use any 

means necessary to locate and 
disable nuclear warheads. 

Bottom line for world security: 
failure is not an option. 

ALL FOR $ 99 2 

Strategy Collection II 

(Content suitable for ages 17 and older) 



Strategy makes the difference in each of these exciting games. 


Rollercoaster Tycoon™ — Create and operate the ultimate 
amusement park, changing rides, shops and themes to avoid 
bankruptcy and build a fortune. 

Thief 2: The Metal Age™ — Tackle 15 missions as a 
master of stealth. The sequel to the enormously popular Thief: 
The Dark Project. 

Tomb Raider®: The Last Revelation —Co back in time to 
discover Lara’s roots. Fame and fortune follow you... if you can 
survive. 

Wheel of Time™ — A 3D world of medieval wonder with three 
multiplayer game types. Customize your fortress and booby 
traps, command troops and use mystical spells. 

Battlezone II™ - Fight across five 
planets in brilliant 3D with a 
battalion of futuristic vehicles 
and the capability of calling in 
air strikes. 

ALL FOR $ 99 2 



Buy one s 99 software package 


when you purchase your PC, and get a 
second ’99 software package 


half off! 


DVD Adventure Suite 

Hours of enthralling DVD adventures for all ages. 

Baldur’s Gate™, The Journeyman Projecf 3: 

LEGACY OF TIME™ and Descent™. 

ALL FOR $ 49 2 

Microsoft Ultimate Games 

Test your strategic-thinking skills against a gratifying array of 
evil empires, from ancient civilizations to postmodern savages. 
Includes Age of Empires®: Age of Kings, MidTown Madness™ 2, 
Close Combat™ III: The Russian Front, Urban Assualt™ and 
StarLancer™. 

ALL FOR 99 2 (offered at time of system purchase only) 


Hoyle® Games 

Anybody for a game of cards? Play any time! 

Hoyle® Word Games 2001 — Nine classic 1 
word games like Anagrams, 

Hangman, Crosswords and more. 

Hoyle Casino 2001 — Casino-style 
gaming comes home, including 12 
games with 350 variations. 

Hoyle Card Games 2001 — All your 
favorites: Bridge, Spades, Cribbage, Poker and more! 

Hoyle Board Games — You’ll never get bored with 16 board 
games like Chess, Checkers and Dominoes. 

Hoyle Solitaire and Mahjong — Classic games made better with 
graphics, fun animation and sound effects. 

Hoyle Crosswords - Challenges for both the beginner and 
intermediate puzzler. 

ALL FOR $ 99 2 



Simulator Bundle 

Six simulation titles with all 
the adventure and none of 
the risk. 

4x4 Evolution™ — 

A fast-paced, off-road, dirt 
racing rush. Play online and 
extend gameplay with down¬ 
loads. 

Test Drive® 6 — 

High-impact collisions, huge jumps, and split-screen, head-to- 
head racing with 16 different cars. 

Jet Fighter IV — Take to the air for 30 missions defending 
America with or against other players. 

Tony Hawk’s Pro Skater® 2 — Skate legendary parks or create 
your own. Skate as a pro or build your own character. 

Cunship® - Jump into a state-of-the-art war bird for unlimited 
battles and multiplayer missions. 

Star Trek Klingon Academy — Features all 6 races, diverse 
terrain and over 50 starships. 

ALL FOR * 99 2 



Call Gateway Direct 1-800-555-2057 

Click www.gateway.com Come in to a Gateway Country® store 
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Get the extras you need... 


EPSON printers 


Gateway Extras 

USB cable 

included with 
all printer 
purchases 


EPSON® Stylus® Color 777 Ink let Printer 

The new Epson Stylus Color 777 has an innovative, compact design that's right for home 
or home office. It delivers sharp black text and professional-looking color. This printer 
features tiny, 4-picoliter ink droplets to create sharp, detailed 
color images. Perfect for photos, greeting cards and more. 


s 79 ' 


EPSON Stylus Color 980 Ink Jet Printer 

This printer is the ideal choice for those ready to tum pro. It zips along at 13 ppm for 
laser-sharp black text and 10.5 ppm for glorious color 
graphics. In addition to its high 2880 x 720 dots per inch 
(dpi) printing, it's able to deliver up to 5,000 pages 
per month of powerful transparencies, spreadsheets 
and photos. 

$ «99 (after ‘50 instant rebate) 



EPSON Stylus Color 880 Ink Jet Printer 

This ink jet printer is perfect for home office, education and small business use. 
In addition to the breakthrough brilliance of 2880 x 720 dpi, it features a 
quiet engine and amazing print speeds of up to 12 pages per minute 
(ppm) for black text and up to 9 ppm for rich color. Though nearly 
silent, the 880 will help you create commanding documents. 

S I 29 ' (’99 after ‘30 manufacturer’s mail-in rebate) 



EPSON Stylus Photo 785 EPX Ink Jet Printer 

Printing photos has never been easier. You can even print directly from most digital 
cameras! And if you are printing from your PC, you can connect fast with a built-in USB 
port. The EPSON Stylus 785EPX offers up to 2880 x 720 dpi 
resolution, ultra fast print speeds and quick-drying 
6-color inks for spectacular color and detail. 

* 249 ' 
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PRINTERS 


Hewlett-Packard® DeskJef 952Cse Printer 

The Desklet 952Cse delivers outstanding everyday printing with enhanced Color 
layering Technology. Printing images is a snap with a 4" x 6” photo paper tray and 
print speeds up to 11 ppm in black and 8.5 ppm in 
color. Connect the way you want with parallel and 
USB connectivity. 

$| 79 ‘ 



HP® DeskJet 960 Cse/xi Printer 

With speeds up to 15 ppm, optional business networking and a low ink 
warning, the fast, versatile HP Deskjet 96oCse/xi color printers are 
perfect for those who who demand productivity, efficiency and 
superior performance. Supports both PC and 
USB-connect Mac operating environments. 

$ 299 ' 



1. Prices exclude shipping and handling and tax. All prices and 
configurations are subject to change without notice or obligation. 


HP OfficeJet® K60 Printer 

The HP OfficeJet K60 increases productivity by performing several tasks at once. 
You can print, scan, send a fax from your PC, send a paper fax or receive a fax to 
memory, queue up a copy job or more print jobs. Connect with 
USB and get up to 2400 x 1200 dpi in color. 



HP OfficeJet G85 Printer 

Looking for premium performance in an all-in-one printer, scanner, copier and 
fax? Your search is over. The HP OfficeJet G85 gives you all this with exceptional 
quality, remarkable speed and loads of advanced features. It’ 
perfect all-in-one machine for offices with heavy fax traffic. 

* 599 ' 


ADD 

2 Years of 

comprehensive 

service with our Peripheral Service Plan' 


















yy visioneer scanners 


UMAX SCANNER 


Visioneer® OneTouch™ 5600 USB Scanner 

The easy-to-use OneTouch 5600 USB Scanner features 600 x 1200 dpi optical 
resolution and 42-bit color 
(internal) for photo-realistic scanning, 
lust install the software, plug the 
scanner into your USB port, 
reboot and press a button. 

$ 79' 



UMAX® Astra 3450 Scanner 

The UMAX Astra 3450 features a Universal Transparency Cover (UTC) for 
scanning up to 4" x 5" transparent media, so you can scan slides and 
negatives with great results. Plus 
you get the speed of USB technology and 
600 x 1200 dpi resolution for fast, high- 
quality, full-color image capture. 

$ I 29 ($99 after $30 
manufacturer's mail-in rebate) 



Visioneer OneTouch 8800 USB Scanner 

First-time users love the Visioneer OneTouch 8800 USB because it's easy to use. 
Advanced users love the powerful features, including the revolutionary FlashBack 
Bi-directional AutoScan Technology. Features 1200 x 2400 
dpi Optical Resolution, 42-bit color (internal) 
and a lightning-fast co 
for quick and vivid scans. 


179' 
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Hewlett-Packard® ScanJet® 530oCse Scanner 

If you know how to operate a printer, you'll feel right at home with this 
scanner. With one-step access, you'll see how easy it is to scan, copy, e- 
mail, or fax your images. With 1200 x 9600 dpi resolution and 36-bit color 
(internal), you’ll see how fun it can be. 



...and don’t forget the fun. 


Fuji® FinePix™ 2300 

Get great resolution at an affordable price with the Fuji 
FinePix 2300 digital camera. Delivers 2.1-megapixel reso¬ 
lution for good image quality, USB connection for fast 
transfer to your PC and 
expandable memory to 
capture all the good times! 

$ 279' 

Fuji FinePix 2400 

The Fuji FinePix 2400 Zoom features a user-friendly inter¬ 
face, including USB connection, that is easy to master. A 
3X optical zoom and a 2.1 Megapixel CCD make it perfect 
for 4x6, 5x7, and 8x10 picture-taking (1600 x 1200 pixel 
image file). 

$ 399 




Intel® Pocket PC Camera 

Looking for a PC camera to go? Pick up the flexible Intel 
Pocket PC Camera. It provides high-quality video clips 
and pictures — 
whether it's tethered to 
your computer or 
sitting in the palm of 
your hand. Features 
640x480 dpi resolution 

$ I29 

Intel Deluxe PC Camera 



Turn your PC into a videophone! Capture video and snap¬ 
shots and send with your e-mail messages. Package 
includes the Intel PC Camera, fully 
integrated software and 
camera games. 


*59' 




Little Tikes® 3D Cruiser™ 

Steering Wheel 

This fun, colorful steering 
wheel lets kids maneuver 
cars, boats and planes 
through a virtual world of 
land, water and sky adventures! Designed for little hands, 
and settings adjust for different ages and abilities. 

$ 49' 
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WingMan® Extreme 
Digital 3D joystick 

This twist-handle joystick 
features a leading-edge 
design for enhanced 
performance. It also 
features versatile hand¬ 
grip positions, 7 programmable buttons, 8-way hat 
switch, high-precision throttle and a stable base. USB or 
game port connection. 

$ 39 ' 


Call Gateway Direct 1 - 800 - 555-2057 

Click www.gateway.com Come in to a Gateway Country® store 


51 














Service and support 

I I “ 

Gateway’s superior service and support 
is part of our ongoing commitment to 
ensure technology works for you — not 
the other way around! Each of our 
systems comes with a standard limited 
warranty' to help keep it up and 
running at peak performance. And 
HelpSpot" software is available on all of 
our systems to provide support - plus, 
we offer several other support options. 


The Gateway CoPilof program 

Available at www.gateway.com/support 

With the Gateway CoPilot program, our experts make house calls 
through your modem. Troubleshooting your PC will never be the same. 
Using the Gateway CoPilot Service, our friendly, expert technicians see 
exactly what you see on your monitor, allowing you to get a faster, 
more complete solution. The Gateway CoPilot Service makes it all 
possible - and easy: 

• Discuss your computing questions with a friendly Gateway expert via 
live chat 

• Show them exactly what you see onscreen to get faster, more helpful 
answers 

• Your Gateway tech can even share youT desktop, keyboard and 
mouse to solve your problem for you, if necessary 

Other support options: 

Automated Troubleshooting Hotline - 
1-800-846-2118 

Assistance with common PC problems via touch-tone phone. 

Fax on Demand - 1-800-846-4526 or www.gateway.com 

Sales and/or technical documents faxed to you. 

Tech Support Hotline - 1-800-846-2301 
Get full Tech support for PC troubleshooting and diagnostics 24/7. 
Gateway's Tutorial Hotline: 

(800) 229-1103 (Rate charged per minute; charged to a major credit 
card.) 

(900) 555-4695 (Rate charged per minute; charged to your 
telephone bill.) 


you can count on. 


HelpSpot software is available on all 
Gateway" consumer PCs. 

The HelpSpot program includes: 

• Instructional videos 

• Training, tutoring, and troubleshooting steps 

• A dictionary and glossary of computer terminology 

• Online support options, including links to chat with a Gateway 
technician, send and receive e-mail support, and access the Gateway 
Web site 

Software 

• PC Doctor: PC Doctor is a comprehensive hardware diagnostic and system 
information tool that can test your computer and determine its 
configuration. 

PC Doctor provides 85 professional diagnostic tests directly from your 
computer. 

Gateway Technical Support Web site 

• Technical support solutions and useful tips 

• Interactive step-by-step troubleshooting system 

• Frequently Asked Questions (FAQs) and instructional videos 
■ Driver Downloads 

• Glossary of terms and product manuals 
Online Support - www.gateway.com/support 

• Technical assistance 

• Interactive troubleshooting system 

• FAQs and useful tips 

• Driver Downloads 

• Glossary of terms and service agreements 

Online Chat - www.gateway.com/support 

Chat in real time with a technical support or customer service person for PC 
troubleshooting and customer service assistance. 

E-mail Tech Support or Customer Service - 
www.gateway.com/support/contact 

Receive the answers to your inquiries by e-mail from a Gateway 
representative. 


1. Visit Gateway.com, call 1-800-846-2000, stop by a Gateway Country store or write to Gateway Terms and Conditions, P.O. Box 1951, North Sioux City, SD 57049-1951 fora 
free copy of applicable limited warranties and service agreements. Services may be provided by third parties. An authorized representative will determine the method of service 
provided. You may be required to take or send your product to an authorized location for service. If you purchased on-site service, it will be provided only if an authorized repre¬ 
sentative determines it is necessary because your problem cannot be corrected through other means. On-site service is not available in all locations and excludes mice, key¬ 
boards, docking stations, external peripherals and monitors. See agreements for specific terms and limitations. 







Service and Support 
Upgrade options 


Standard Limited Warranties 

Gateway Essential™ PCs: i-year limited warranty 1 , 

i-year on-site service', i-year basic hardware phone tech support and 90-day software tech support. 
Gateway Performance™ PCs and Gateway Select™ PCs: 3-year limited warranty 1 , i-year on-site service 1 and 
basic hardware/software phone tech support for as long as you own your system. 

Gateway Profile™ PCs: i-year limited warranty', 

i-year basic hardware phone tech support and 90-day software tech support. 

Solo” portable PCs: i-year limited warranty' and basic hardware/software phone tech support for as long 
as you own your system. 

Peripheral Service Plan 

This service plan extends the coverage to 3 years from when the product was purchased. Your service will 
vary depending on the type of peripheral you purchase. 

Printers and scanners priced $200 and under: 

One Time Replacement Service - Ship your defective product to the return center address provided (you 
pay freight and insurance charges). Upon verification of the defect, you will receive a check for the pur¬ 
chase price excluding tax and shipping and handling. Any non-defective product will be returned. Once 
a claim has been paid, this agreement is terminated. 

*39 2 

Printers and scanners priced over $200: 

Advanced Exchange Service - An authorized warehouse will send you a replacement (you must provide a 
major credit card prior to the replacement product being shipped), just pack the defective product and 
return it per enclosed instructions. Valid for duration of agreement (3 years from invoice date). 

I *39 2 

Digital cameras (all prices): 

Depot Service - You will be provided with the address of a central repair center to ship the product to. 

You are responsible for freight and insurance to point of repair; Service Provider will incur all shipping 
and insurance charges thereafter. Valid for duration of agreement (3 years from invoice date). 

! 69 ! 

Visit a Gateway Country service center, located in most 
Gateway Country® stores, check out Gateway.com’s 
Frequently Asked Questions (FAQs) or call us at 

1.800.555.2057. 

2. Prices exclude shipping and handling and tax. All prices and configurations are subject to change without 
notice or obligation. 

Call Gateway Direct 1-800-555-2057 

Click www.gateway.com Come in to a Gateway Country® store 


Gateway Profile PCs: 

Add two years to your standard 
limited warranty' and increase your 
basic hardware/ software tech 
support. 

*99 2 


Gateway Essential PCs: 

Option 1: Add two years to your 
standard limited warranty' and 
increase your basic 
hardware/software tech support. 

'■■9 1 

Option 2: Increase basic 
hardware/software tech support, plus 
add another two years to your limited 
warranty' and on-site service.' 


Gateway Performance PCs and 
Gateway Select PCs: 

Upgrade your on-site service to a 
total of three years.’ 


Solo portable PCs: 

Option 1; Add two more years to your 
limited warranty 1 (three years total). 

*I00 2 

Option 2: Increase your limited 
warranty' as well as on-site service' to 
a total of three years. 








Shop for your next Gateway™ system, soft¬ 
ware or peripherals without leaving home at 
Gateway.com, a premier online computer 
store that’s open whenever you need it. 
Configuring a new system in the middle of the 
night? No problem. We’re always open. Need 
a color printer ASAP? No problem. We’ll help 
you choose one. Searching for the perfect gift 
for someone who "has it all”? No problem. 
Click through to our Accessory Store and 
browse among thousands of products. We’ll 
make recommendations and help you find 
just what you need. 

Come visit us — discounts, promotions and 
special offers await you at Gateway.com. 


Special Gateway discounts online 


We re always open. 


Great deals are just a click away... 

That’s right! with Gateway.com’s awesome Deal of the Week, the power 
to shop and save big on your next PC purchase is right at your 
fingertips. Check out www.gateway.com/dealoftheweek - at any 
time, on any day - and you’ll find the coolest, cutting-edge technology 
available anywhere, at affordable prices. So just click away... and get 
yourself a great deal today! 


! io OFF any order of ’99' or more at the Gateway 
Accessory Store 

Visit www.gateway.com/accessories to check out our Deal of the Week, 
Spot Specials, How-To Guides, and more! (Excludes PCs and accessories 
purchased with PCs). 


>’s how to get your discount: 

1. Shop at www.gateway.com/accessories 

2. During checkout, save *io by clicking on "Choose a Discount 
Program’’and selecting "Instant Rebate Coupon” 

3. In the "Validation Number” field, enter this code: LX432 
Your savings will be deducted from your total instantly! 


’ 


1. Prices exclude shipping and handling and tax. All prices and configurations 


subject to change without notice or obligation. 













Cateway.com is a 

computer superstore. 



Track the 
status of 
your order 
and get tech 
support 
with one 
click. 


Choose from more than 15,000 
items in our Accessory Store. 




Click to browse 
through thousands 
of products. 


Learn more about 
add-ons and accessories, 
compare features and get 
recommendations. 


Receive help on 
shopping for 
special occasions 
as well as locating 
particular products 


Take advantage 
of special offers. 


Call Gateway Direct 1 - 800 - 555-2057 

Click www.gateway.com Come in to a Gateway Country® store 
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It’s the value. Gateway Value Packs make technology easy 
to shop for, easy to buy and easy to use. Everybody wins! 


For Those Looking to Upgrade 

With a bigger monitor and a color printer, you can view, print, and do more at home and at school. Graphics, audio files, 
presentations, video clips, photos, and documents will look better, sound better. 


Gateway Essential™ Desktop 
Power Upgrades 

Power Upgrade value Pack Available on the Gateway Essential 800 

• EV700 17" Monitor Upgrade 
(15.9” Viewable) 

• Epson® Stylus® 777 Ink Jet printer' 

• Limited Warranty Upgrade: Upgrade from a i-year Limited 
Warranty to a 3-year Limited Warranty’ 

• Ink let Printer Service Plan 

$ 250 1 2 3 (a *57 savings than if purchased separately) 

Power Upgrade 19" Value Pack Available on the Gateway Essential 933 

• 19" Monitor Upgrade (18” Viewable) 

• Epson Stylus 777 Ink let printer" 

• Limited Warranty’ Upgrade; Upgrade from a i-year Limited 
Warranty to a 3-year Limited Warranty’ 

• Ink let Printer Service Plan 

$ 250 3 (a *67 savings than if purchased separately) 


Gateway Select™ and Gateway Performance™ 
Desktop Power Upgrades 

Power Upgrade 19" Value Pack 

Available on Gateway Select" 1000CS, Gateway Performance" 1000, 1200, 6 1300 lines 

• 19" Monitor Upgrade (18" Viewable) 

• Epson Stylus 777 Ink let printer' 

• Limited Warranty’ Upgrade: Upgrade from a i-year Limited 
Warranty to a 3-year Limited Warranty’ 

• Ink let Printer Service Plan 

$ 250 (a *47 savings than if purchased separately) j 
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1. Prices and courses subject to change without notice. Instructor-led courses subject to availability, and students may be required to purchase course materials for certain courses. 
Customers need Internet access to use this service, and Gateway" is not responsible for any connection charges. Gateway training is not offered as vocational or job training 

2. Click here, call 1-800-846-2000 or write to Gateway Terms & Conditions, P.0. Box 1951, North Sioux City, SD 57049-1951 for a free copy of applicable limited warranties and 
service agreements. Services may be provided by third parties. An authorized representative will determine the method of service provided. You may be required to take or send 

your product to an authorized location for service. If you purchased on-site service, it will be provided only if an authorized representative determines it is necessary because 
your problem cannot be corrected through other means. On-site service is not available in all locations and excludes mice, keyboards, docking stations, external peripherals and 
monitors. See agreements for specific terms and limitations. 













Beginner Edition value Pack' 

Surf the Web, learn how to use software right on your PC, try a new recipe, and balance the 
checkbook — all with this collection of practical and fun tools. Includes: 

• Quicken Suite Software 

• Getting Started using Windows Me Your Way Training 1 

• Home Activity Lite Collection Software 

• Internet Training Subscription 1 

• APC® Pro 8T2 Surge Protector 

s 200 3 

(a *135 savings than if purchased separately) 


Value Packs 

Families • Students 
Home Office • Notebooks 
and more. 

Call for details. 


3. Prices and configurations subject to change without notice or obligation. Price excludes shipping and handling and taxes. 
Software pictured here is represented by the packaging for easier viewing. You will receive the actual software on CD. 

*There is a $20.00 charge for the cost of shipping the printer. 

Call Gateway Direct 1-800-555-2057 

Click www.gateway.com Come in to a Gateway Country® store 


Home Productivity value pack 1 

Play casino and card games, try a new recipe, trace your heritage, design a new landscape, or 
create a 3D dream home — then print your results. Plus, learn more about your PC and the 
Internet with online training! It all starts here. Includes: 


• Quicken Suite Software 

• Home Activity Lite Collection Software 

• Epson Stylus Color 777 Ink Jet Printer 

• Extended Printer Service Plan 

’ i-Year Online Training Subscription' 

• APC Pro 8T2 Surge Protection 


$ 275 3 

(a $ !29 savings than if purchased separately) 








Reviews 


GATEWAY™ SOLO® 5300CX 


Lean But Not Lacking 

The Gateway Solo 5300CX offers a thin chassis, a big screen, solid performance, and a long 
battery life. The only problem is that other notebooks also claim these features—and then some. 



The $1,899 Gateway Solo 5300cx weighs surprisingly little for all the 
features it holds, even by today’s notebook standards. At 6.5 pounds 
including the power supply, the 12.3-by-10-by-1.4-inch case includes a 
big, bright, 14.1-inch TFT screen and a hot-swappable modular bay 
that lets you switch between the included floppy and 
recordable/rewritable CD-ROM drive. 

You’ll find nearly every possible port, slot, and jack, including par¬ 
allel, VGA, serial, docking, USB, PS/2, and composite/NTSC/PAL 
video-out ports; two Type II (one Type III) PC Card slots; three audio 
jacks; and an integrated v.90/56kbps modem. What the Solo doesn’t 
have, however, are all of the convenient, user-programmable, applica¬ 
tion quick-launch buttons found on laptops such as the Compaq Pre- 
sario 17XL365. We also missed the CD/DVD playback buttons that 
many notebooks have these days. 

We had just a few additional complaints about the Solo 5300cx. Its 
wide keyboard layout helps you work comfortably, but typing on it 
feels a little hollow. The standard-issue touchpad and single mouse but¬ 
ton beneath it work well. In the comers of the wide wrist rest sit two 
tiny speaker openings. This arrangement is risky, since your forearms 
tend to muffle the sound as you type. That’s too bad, because the Solo 
5300cx’s speakers sound surprisingly sharp for a laptop. 

Satisfactory Performance and Battery Life 

The Solo 5300CX scored respectably in CNET Labs’ performance tests. 
While it fell slightly behind the similarly configured Com¬ 
paq Presario 17XL365 on our applications benchmarks, the 
Solo still turned in a solid score. We should note, however, 
that the systems carry different graphics chips: the Presario 
17XL365 includes an 8MB ATI Rage Mobility Ml, while 
the Solo 5300cx includes an 8MB S3 Savage IX. The Solo 
also fell slightly short of the Presario 17XL365’s battery life 
but still lasted a very good 189 minutes in battery-optimized mode and a 
satisfactory 157 minutes in maximum-performance mode. 


By Stephanie Bruzzese 


Even though Gateway’s 
warranty for the Solo 5300cx 
is a pedestrian one year, at least the 
laptop comes with lifetime, toll-free, 24/7 

tech support as well as access to driver downloads, FAQs, and more 
on Gateway’s impressive eSupport site. Even a year of 
free* AOL access is included, although many buyers 
probably have an ISP already or would prefer to choose 
their own. 

No one can deny that the Solo 5300cx is a nice all- 
around notebook. Had Gateway included innovative fea¬ 
tures such as quick-launch buttons and hardware CD con¬ 
trols, it would have been even nicer. But if those things aren’t important to 
you, you can still consider making this Solo your travel companion. 


Reprinted with permission from cnet.com. This review is an 
independent product over which Gateway has no control. 

Copyright 2001 CNET Networks, Inc. All rights reserved. 

* On the pre-paid AOL access, Gateway notes that you also may 
incur surcharges even during the promotional period, for premium 
services or for long-distance phone calls to reach AOL, depending 
on location and calling plan. Communication surcharges may also 
apply with some access numbers and in Alaska. For details and 
access numbers call 1-800-846-2000. Check with your local 
phone company to determine whether the access number you 


select is a local call for your calling plan. 

To get a free copy of the applicable limited warranty, visit gate- 
way.com, call 1-800-846-2000, or write to Gateway Terms & 
Conditions, P.O. Box 1951, North Sioux City, SD 57049-1951. For 
further details, see pages 52-53. 

Battery life varies according to configuration and usage. See 
http://computers.cnet.com/editorschoice/0-3727083.html for dis¬ 
cussion of CNET’s testing methodology. For current prices and 
configurations, see page 30. 












GATEWAY ESSENTIAL™ 933 


PC Zen 


If all you need is the PC equivalent of a Ford Fiesta, why buy a Lincoln? Gateway’s Essential 
933 is an affordable, basic system that’s well equipped for everyday computing. Those who 
crave multimedia perks, however, should look to a more robust and expandable machine. 



is modest, $999 package half empty or half full? The an¬ 
swer hinges upon your needs. Gateway’s Essential 933 test 
ttgjt came with a perky 933MHz Pentium III, 128MB of 
100MHz SDRAM, and a smallish 10GB hard drive (which 
Gateway has since upgraded to a more spacious 20GB). The 
Essential 933 covers multimedia and display basics with a 
48X CD-ROM drive and a sufficiently sharp EV700 17-inch 
display. This configuration is wholly adequate for business ap¬ 
plications, e-mail, and the Internet. 

Unfortunately, the Essential 933 is under-equipped for 
graphics-intensive applications, such as 3D gaming. To help 
earn its sub-$1,000 status, the Essential 933 has a low-cost Intel 
810 graphics chip with no RAM of its own. This integrated 
chip uses main memory for power, lowering overall cost but 
also hobbling overall performance during graphics-intensive 
tasks. There’s no AGP port for adding a fast graphics card, ei¬ 
ther. This only means, however, that multimedia enthusiasts should look 
elsewhere. True to the uses for which it was intended, the Essential 933 
earned a respectable score of 121 in CNET Labs’ applications-based 
benchmark. 

Functional finesse 

With Gateway, at least, even the bargain models have nice touches. The 
small system chassis (4.25 by 12.5 by 12.25 inches) can either lie flat or 
stand on end. Press two buttons and the case pops open to reveal its nicely 
designed, modular interior. Expansion is limited to two low-profile, 
empty PCI slots, but the Essential 933 includes a whopping seven USB 
ports for adding extra drives or peripherals. The system does not, how¬ 
ever, include any legacy serial or parallel ports, so you can’t use your 
older printer with this system. 

The accessories are adequate as well. The bundled Boston Acoustics 
speakers are reasonably resonant, considering that they’re free*. The 
Microsoft mouse and the extended keyboard are comfortable, but we’d 


prefer a wheeled mouse for fast, easy 
scrolling. The keyboard provides one- 
touch access to e-mail and the Web, as 
well as a convenient volume control 
for music CDs, while the bundled Mi¬ 
crosoft Works gives you a full version 
of Word, plus other productivity software. 

Gateway’s commitment to its customers includes a one-year limited 
warranty, one year of onsite service, one year of hardware-limited tech 
support, and 90 days of software-limited tech support. Beyond the in¬ 
cluded, easy-to-use documentation, Gateway’s online support provides 
troubleshooting tips, up-to-date drivers, and tutorials. 

Middle-way machine 

The Gateway Essential 933 would make a fine first (or second) PC for av¬ 
erage home or small-office use. It forgoes fancy features to deliver econ¬ 
omy-class value. 


Reprinted with permission from cnet.com. This review is an 
independent product over which Gateway has no control. 
Copyright 2001 CNET Networks, Inc. All rights reserved. 

To get a free copy of the applicable limited warranty, visit gate- 
way.com, call 1-800-846-2000, or write to Gateway Terms & 
Conditions, P.O. Box 1951, North Sioux City, SD 57049-1951. On¬ 
site service will be provided only if an authorized representative 
determines it is necessary because your problem cannot be cor¬ 
rected through other means. On-site service is not available in all 


* Gateway notes that while there is no additional charge for the 
included speakers, they are not free, since their value is calculat¬ 
ed as part of the overall system price. 











Reviews 


GATEWAY PERFORMANCE™ 1700 

Dressed to Kill 

The fully configured, multimedia-centric Performance 1700 is the first system we’ve tested with 
Intel’s new 1.7GHz Pentium 4. It’s notably faster than its 1.5GHz predecessors and offers record¬ 
setting 3D performance. Gamers will idolize it; others may opt for a less expensive system. 

By Jon L. Jacobi 

Gateway’s Performance 1700 ($2,699) comes dressed to kill with its 
1.7GHz Pentium 4 processor, 128MB of RDRAM, 64MB GeForce2 
Ultra graphics card, and 75GB IBM hard drive. As soon as you turn it 
on, you can feel the power: Windows runs smoother, menus unfold 
handily, and dialogs pop open with all due speed. 

And when it comes to 3D performance, this system takes a backseat 
to no one. Gateway’s prodigy turned in the fastest 3D score (9,214) 
recorded so far at CNET Labs. It also rendered Quake IQ at a scintil¬ 
lating 169.1 frames per second, the third-fastest rate we’ve seen. Com¬ 
bine that with an impressive Diamondtron flat-screen 19-inch monitor, 
a Sound Blaster Live card, and an excellent-sounding set of 4.1 (4 thin- 
panel satellite speakers and 1 subwoofer) Boston Acoustics BA7500 
speakers, and you have one impressive gaming machine. 

The 1700’s high multimedia IQ doesn’t end with great graphics and 
sound; there’s also Hauppauge WinTV TV tuner card onboard so that you 
can watch your favorite while you’re crunching words or numbers. A16X 
DVD-ROM drive is available for playing DVD movies 
and a 12X/8X/32X CD-R/RW drive lets you bum audio 
CDs or perform everyday CD tasks. Other components in¬ 
clude a 10/100mbps Ethernet card and a 56kbps modem. 

While P4s tend not to test as well in mainstream ap¬ 
plication benchmarks as in games, the Performance 1700 
at least improved on its ancestors. Going strictly by clock speed, it has 
the potential to be 13 percent faster than a 1.5GHz P4—and it got pretty 
close. In CNET Lab’s performance tests, the system scored a fast 169, 
besting 1.5GHz machines by anywhere from 4.8 percent to 11.7 per¬ 
cent. More memory might have helped; in our tests, a system with 
256MB of RAM typically runs about 5 percent faster. But the high 
price of RDRAM—two to three times that of SDRAM—makes a 
memory upgrade impractical. Gateway currently charges an extra $240 
to go to 256MB, which hardly seems worth the trouble. 

As you might expect from the boatload of components we’ve de¬ 
scribed, room for expansion inside the 1700’s stolidly handsome off- 
white and gray case is a tad limited. All five PCI slots are filled, as are 
both 5.25-inch drive bays. However, there are two free internal 3.5-inch 






Photo is shown with optional monitor and 

bays and one external 3.5-inch bay for additional hard 
drives or Zip drives, and two RIMM slots are open so 
that you can up the memory if RDRAM ever becomes 
cheaper. One design flourish we definitely appreciate is 
the USB and IEEE 1394 ports mounted on the front of the machine, 
where they’re easy to reach. Why most vendors continue to place them 
exclusively in the back of systems is a mystery to us. 

Gateway’s user guide and setup sheet are concise and informative, as 
is the company’s online help, which includes all sorts of troubleshooting 
and configuration information. Additionally, there’s a neat little feature 
called CoPilot, which allows a Gateway technician to control and view 
your system remotely to troubleshoot those hard-to-diagnose problems. 

Telephone support is available 24/7, and should all the support op¬ 
tions listed above fail, the 1700 carries a three-year warranty on both 
parts and labor. 

The Performance 1700’s blue-ribbon 3D performance makes it an 
excellent choice for hard-core gamers or multimedia buffs. 


Reprinted with permission from cnet.com. This review is 
independent product over which Gateway has no control. 
Copyright 2001 CNET Networks, Inc. All rights reserved. 


For current prices and configuration, see page 27. The viewable 
image size of the Diamondtron flat-screen 19-inch monitor is 18 
inches. 
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Fast and Convenient 


HP Deskjet 960cse 

This fast, versatile printer produces outstanding photo-quality documents with up to 2400 x 1 200 dpi 
on premium photo papers and offers the latest convenient features such as automatic paper type 
sensor—automatically detects the paper type and adjusts print settings for best results. You can be 
even more efficient with low-ink indicator and print-cancel button. With black print speed of up to 
15 pages per minute, the Deskjet 960cse is the answer for productivity, efficiency, and superior results. 


To purchase this or any of HP's awardw/inning line of photo-quality printers 
and scanners, call 1-800-555-2057 orvisitwww.gateway.com. 

©2001 Hewlett-Packard Company 
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BROADBAND 


By Beth Stackpole 


Be Online in a Flash 



Mullaney, who goes on the Internet via a high-speed cable modem 
connection provided by AT&T Broadband, downloads songs, checks 
weather sites to see if it’s a shorts or jeans day, and uses an instant 
messenger service to shoot the breeze with her friends. A couple of 
years ago when her family had only a dial-up connection, Mullaney 
was far less enthusiastic about going online. “I used e-mail and the In¬ 
ternet only if I needed to,” Mullaney says. “Everything was so slow, 
you could take a snack break before it changed Web sites. You needed 
a lot of time on your hands if you wanted to do anything.” 

Mullaney is not the only one fed up with the snail’s pace of dial-up 
Internet connections. Millions of PC owners are finding the faster 
speed and always-on capabilities of options like cable modems, digi¬ 
tal subscriber line (DSL) and the newer satellite Internet a compelling 
alternative to dial-up. Think of broadband as the end of waiting; in¬ 
stead of dialing up to the Net with your modem and then waiting 
minutes for an audio or video file to download, broadband transfers 
large files in a flash. How much of a flash? Up to 30 times faster than 
dialing up with a modem. There’s no more busy signal, since broad¬ 
band doesn’t need a dedicated phone line. And “always on” means 
just that. There’s no more logging on—once you turn on your com¬ 
puter, you’re online. 

But if you’re not using broadband yet, you’re not alone. According 
to Nielsen/NetRatings, an Internet measurement service from Nielsen 
Media Research, of New York, almost 58 million homes, or 59 percent 
of U.S. households with Internet connections, still hook up via 56kbps, 
dial-up modems. What’s the hitch? Cost and availability. Pricing 
varies, depending on the type of broadband service you’re looking at, 
but expect to pay around $40 per month for cable and DSL offerings, 
and up to $70 a month for satellite Internet. And, of course, that’s if the 
service is available in your area. In comparison, dial-up services gener¬ 
ally run about $20 monthly. With the exception of the emerging satel¬ 
lite Internet, the majority of services are fo¬ 
cused primarily on major metropolitan areas. 
(See chart, next page.) 

Cable and telecom companies are working 
hard to bring services to more areas, though, and 
it seems to be happening. Nielsen/NetRatings 
shows, for example, that as of December 2000, 
11.7 million U.S. homes—or 12 percent of the 


LIKE MOST GIRLS JUST SHY OF 14, 
Courtney Mullaney loves to listen to music, hang 
out with friends and worry about her wardrobe. 
But the favorite pastimes of this Newbury, Mass., 
teen now have a high-tech twist: Thanks to an 
“always on” Internet connection, Mullaney uses 
her PC to listen to music, chat with friends, and 
even plan her wardrobe. 










Cable 


DSL 


Speed 

Availability 

Price 

As fast as 1.5 Megabytes 
(MB) per second; 300kbps* 
for downloads 

Through local cable 
provider 

Averages 
around 
$40 monthly 

8MB per second down¬ 
stream (to the user); up to 

1 MB per second upstream 

Select CLECs (competitive 
loca lexchange carriers); 
Internet Service Providers; 
ILECs (Incumbent local 
exchange carriers) 

Around $40 
monthly 

300kbps to 400kbps for 
uploads; 150kbps for 
downloads 

StarBand Communications 
Inc. and Hughes Network 
Systems, and their 
respective dealer networks 

In the $70 per 
month range 


population with internet connections-now connect to the Here’s the rundown on three popular broadband options 
Web via a high-speed connection, a 148 percent jump over 
the 4.7 million people, or 6.4 percent of users, a year ag< 

It’s certainly fairly painless to get high-speed Net ac¬ 
cess, particularly if you already have cable. Many 
cable companies simply give customers a cable 
modem that offers them lightning-fast Internet access 
via the existing cable lines. Cable modems can offer 

download speeds of up to 1 _5MB/sec, nearly 30 times Satellite 

Internet 

faster than a 56k modem. The only hitch: cables are 
shared (sort of like the old party-line telephones), so 

•kilobits per se 

during peak times, performance may slow down. DSL 
is also an option. This service, available from specialized DSL providers 
and telecommunications companies, takes your existing phone lines and 
squeezes more room out of them, allowing a speedy Net connection and 
a telephone call to happen on the same line. DSL is not as fast as a cable 
modem, but it’s still much faster than dialing up. Unlike cable, it never 
slows down because your household is the only one using the line. 

The newest broadband option on the horizon is satellite Internet, 
which only came into play last year. The service, 
which targets consumers still not able to get cable In¬ 
ternet or DSL, is currently available in a two-way 
form from StarBand Communications Inc., of Mc- 
Clean, Va., and in a one-way format from German¬ 
town, Md.-based Hughes Network Systems with its 
DirecPC product. Either satellite option requires a 
special receiver and professional installation, which 
can cost anywhere from $300 to $700, in addition to 
the monthly charges. 

Though satellite Internet delivers slower connec¬ 
tions than cable or DSL, it’s positioned as the best op¬ 
tion for the 50 million to 55 million homes or busi¬ 
nesses that can’t get other high-speed options. “If you 
can see the southern sky, you’re eligible for Star- 
Band,” says Sandy Colony, a company spokes¬ 
woman. “Over 90 percent of single homes can get a 
clear view.” StarBand is available in all 50 states 
through Radio Shack, DISH Network retailers and at www.starbanddi- 
rect.com . The system has over 33,000 customers. 

Peter Foley, an early user of the StarBand service, says he was ei¬ 
ther going to try out StarBand or give up the Internet completely be¬ 
cause he was sick of his dial-up connection and had no other high¬ 
speed Internet option living in Hershey, Pa. Foley and his family also 
tap the broadband connection to shop online, and he surfs the Web on 
weekends to find business-related clips to send to his employees. 

“With dial-up, I never would have downloaded anything because it 
would have taken too long,” Foley notes. 

Lorie Umanita, a stay-at-home mom who works part-time out of 


”1 pop in and 
out of my 
office dozens 
of times a day, 
but only have 
to spend a 
couple of 
minutes to do 
what I need.” 


her home office, also finds herself tapping the Web more often be¬ 
cause of the time efficiencies of broadband. Umanita says it’s become 
easier for her to juggle entertaining her 3-year-old while responding to 
e-mail or making travel arrangements. “Because it’s always there and 
there’s no dial up necessary, [broadband] allows me to make the most 
of my limited work time,” says Umanita, in Rowley, Mass. “I pop in 
and out of my office dozens of times a day, but only have to spend a 
couple of minutes to do what I need.” 

For Philip Freedman, a retired physician living in 
Boynton Beach, Fla., the dependability of DSL’s 
high-speed connection sold him on broadband. 
Freedman, an avid Internet user, was frustrated with 
dial-up for years, given the bandwidth-intensive ap¬ 
plications he prefers: downloading games and soft¬ 
ware upgrades, and e-mailing digital photos of his 
five grandchildren. With his DSL connection from 
Bell South, Freedman recently downloaded a 70MB 
game and it took less than 10 minutes with DSL. 
With his old dial-up connection, the same download 
would have taken between five and six hours. 

DSL’s payoff became clear to Freedman just 
weeks after he switched on his connection last Octo¬ 
ber. He and his wife had just come back from a trip to 
South Africa, and Freedman wanted to send a video 
clip of one of the group’s expeditions to its tour guide, 
in Cape Town. After repeated attempts to send the file over his dial-up 
connection, Freedman gave up. Weeks later, when DSL was installed, he 
decided to give it another shot. The file was sent in minutes. 

With her speedy cable connection, Mullaney admits she’s become 
quite a Web surfer, and not just for play. Sure, she’s still a sucker for 
sending online greeting cards for holidays and birthdays. But the sev¬ 
enth-grader is now relying on the Web for homework, to research air 
temperature for earth science, and recently to prepare for a science test 
on the sun. “With dial-up, I probably wouldn’t do all I do now because 
the slower speeds were frustrating,” Mullaney says. “You didn’t take in 
the experience. You were just focused on how slow everything was.” @ 









Get your computer questions answered by Gateway’s experts 



Qlhlow do I set up a USB printer? 


Using fast and simple installation steps and 
featuring remarkable versatility, Universal 
Serial Bus (USB) has quickly become the 
standard for adding products such as joy¬ 
sticks, digital cameras, scanners, and 
printers to your computer. 

With USB, setting up a new printer has 
never been easier. New printers can be 
added to your computer without your hav¬ 
ing to add an adapter card. Simply plug 
the USB cable into the printer and the com¬ 
puter. No hardware installation is needed. 


should be stored in a safe place. 


and so on). USB is not supported in Windows 
95 or Windows NT® /,.o. 

Once your computer is set up and 
ready, unpack the printer and locate the 
ink cartridges and printer power cable. 


TIP: Do not connect the USB 
cable to the printer or computer 
yet. The installation steps will need to be 
followed in the order listed, or the in¬ 
stallation may not properly complete. 


A TIP: As installation steps can vary, 
it is important to check the documen¬ 
tation that came with your new printer. See 
your user manual or installation instructions 
for specific information about your printer. 


Verify your printer 

It is always a good idea to confirm that your 
printer is USB-compatible. Printers are usually 
available in one of two formats: parallel port 
and USB. The printer's manual or box should 
include information on USB compatibility. 

If you purchased a USB printer with your 
Gateway computer, a USB printer cable was 
included with the printer. Check inside the 
printer box for a USB printer cable. It is easy 
to tell the difference between a parallel port 
printer cable and a USB cable. Printer cables 
such as a parallel port are larger, with bulkier 
ends that either have several rows of pins or 
pin receptacles. The USB cable and connec¬ 
tions are much smaller than a parallel cable, 
with a small square-shaped connector. 
Getting Started 

Before purchasing your printer, check to 
make sure that your computer is running 
Windows® 98, Windows ME, or Windows 
2000, and that everything within the com¬ 
puter itself is in working order (video, sound, 


Power Up the Printer 

Connect the printer’s power cable to the back 
of your printer and plug the other end of the 
power cable into an outlet. Tum on the printer. 

Install Ink Cartridges 

The next step is to insert your printer’s ink 
cartridges. The exact steps are slightly dif¬ 
ferent for every printer model, so be sure to 
check the documentation included with 
your printer for specific steps. Remove any 
tape covering the ink cartridges (tape is 
often placed over the ink connections to 
protect the cartridges during shipping) and 
then install the cartridges into the appropri¬ 
ate receptacles inside the printer. 
Connecting the USB Cable 
Now you are ready to connect the USB cable 
to the printer. Be sure that your computer is 
turned on. First, connect the USB cable into 
the USB port in the back of the printer. Then, 
connect the other end of the USB cable into 
one of the USB ports on your computer. 

Once the cable is connected to your com¬ 
puter, a confirmation message stating that 
the printer was successfully set up should ap¬ 
pear on your computer screen. 

Finishing Up 

Once you load it with paper, your printer is 
ready to go! Any installation CDs included 
with the printer are for backup purposes, and 


Q: How does lightning affect my modem? 

Electrostatic damage from lightning can de¬ 
stroy a modem in a matter of moments, even 
if it is not a direct hit, and without damaging 
the other system components. This is because 
a telephone line is a direct conduit to the out¬ 
side world, and if the telephone pole or lines 
outside take a direct lightning hit, the power 
surge can very easily travel through the 
phone lines, bum out the modem, and possi¬ 
bly take out some of the other components at 
the same time. 

Q: How can I protect my modem and 
computer from lightning? 

One of the best preventative measures would 
be utilizing a surge protector that has a tele¬ 
phone jack built into it. These devices can be 
purchased through the Gateway Accessory 
Store (www.gateway.com) as well as Gateway 
Country Stores throughout the United States. 
Though surge protectors offer an increased 
level of protection, you should following m 

these steps prior to severe weather: ® 

• Power off your system. g 

■ Unplug your system from the wall. g 

• Unplug the modem line from the wall c 

jack until the storm has passed. § 














Does your 
business have 
less time to 
do more? 


As one of the world’s premier design firms, 
frog design has to meet incredibly short deadlines. 
Case in point: a famous global car company asked 
frog design to concept and execute the interior of 
their new electric vehicle. Usual turnaround time: 
up to a year. However, the car company needed 
the new design in just ten weeks. To handle the 
latest, most complex software, frog design relied 
on a system based on an AMD Athlon"* processor. 


The designers were thrilled with the dramatically 
reduced rendering times. And the IT guys were 
even more impressed with the reliability of the 
AMD-based system. The result? An inspired 
design, delivered on time and on budget. If your 
business needs an edge meeting shorter and 
shorter deadlines, find out how AMD makes it 
possible. Learn more 
atwww.amd.com/frog 



AMD 

MAKES IT 
POSSIBLE. 





How 
well do 
ou 
ow 
your 
cows? 
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Visit the Kids Zone at Your Local Gateway Country® Store 


5. Most cows produce: 

a. One gallon of milk each day 

b. 20 gallons of milk each day 

c. One quart of milk each day 

d. Five gallons of milk each day 


2. True or False: 

Cows won’t walk down stairs 
(but they will walk up them). 

3. An average cow drinks: 

a. Eight glasses of water a day 

b. 300 pounds of water a day 

c. Three buckets of water a day 


6 . An average cow eats 100 
pounds of grass a day. How 
long does it take a cow to eat 
all that? 

a. Two hours 

b. Six hours 

c. 10 hours 

d. 15 hours 


4. True or False: 

A cow named Elm Farm Ollie 
actually flew in a plane in 1930 
during the St. Louis International 
Air Expo. 
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10-pack of 
markers 
when you 
subscribe 
online. 
Order code 
0107G 


ADVERTISEMENT 



Get on the Web 


to c 


K OUT 


Magazine 

Kid Zone magazine is over 100 pages 

FILLED WITH FUN STOfPkIdS 4-12 LOVE! 

Crafts r, , 

lokfez^s 
Stories 

FOR MORE INFO GO TO... 

WWW.KIDZONEMAG 

















V. 



Web sites that cater 
Ns s.^^ to the 5-year-old and 
under set can help everyone have fun 
this summer. 


Tot City 

www.totcitv.com 

For online games, coloring pages and 
more, check out this fun site written by 
parents of preschool kids. A favorite 
with the very young is the “Wake up 
the Piggy” game. 

Kendra’s Coloring Book 

www.aeocities.com/EnchantedForest/7 

155/ 

It’s not very showy, but this site has a 
great selection of online coloring pic¬ 
tures that even little ones can handle. 


Enchanted Learning 

www.EnchantedLearnina.com 
At this great site (even for older kids), 
click into the preschool area for every¬ 
thing from coloring pages to games, 
alphabets, and counting. 


"Kids, e-mail Grandma 
photos you took yourself!" 
























PC Price Wars? 


Cool. 


We’ve got a peaceful solution. 

PC price wars come and go, and Gateway is no stranger to them. For you, a price war 
can be pretty confusing. You run around, trying to find the best price, but it’s hard 
to know if you’re getting the best value. Now you can be sure. Gateway is bringing a 
peaceful conclusion to the PC price wars. Guaranteed. 

4 ^ 

Introducing the Gateway Guarantee {JmilI 

Price Matters. Performance matters. Value counts. Show us a better price on a 
nationally advertised, comparable, new brand-name PC or server, and we’ll beat it.' 

Shipping and handling will be added to your final price. 




0 

Gateway. 

“You’ve got a friend in the business.” * 

gateway.^o-555-2057 

Come into a Gateway Country® store 


1. Limited time offer. Must be current ad for a new Compaq, Hewlett Packard, Dell, IBM, Sony or Toshiba product with performance specifications at 
least equal to Gateway's minimum specifications; internal components may vary. Comparisons must be business to business and consumer to 
consumer. Copy of ad required. Consumer: one PC per person; Business: up to 10 PCs/servers. Excludes liquidation/auction sales, limited quantity 
items and Gateway products not sold by Gateway. Cannot be combined with other offers/discounts. Tax will be added to final price. 







